School Admission
Appeals
Guidance for parents / carers

February 2012

A summary of this publication can be provided in alternative formats
such as Braille, audio-tape or in large print. Translations of this
document in alternative languages are also available
Albanian
Nёse dёshironi njё kopje tё kёsaj fletushke nё gjuhёn tuaj amtare, ose nёse doni tё nё
kontaktoni, ju lutemi telefononi nё numrin e poshtё-shёnuar. Ne do tё pёrdorim njё
pёrkthyes pёr mes telefonit tё ndihmojmё me kёrkesёn tuaj.
Czech
Zkrácená verze této publikace je k dostání i v alternativních formátech, konkrétně
v Braillu, na audiokazetě a tištěná veklým typem písma, které je snadno čitelné. Tento
dokument byl přeložen i do dalších jazyků a tyto překlady jsou vám také k dospozici.
Ndebele
Lolugwalo luyatholakala njalo lunciphisiwe ngalezi indlela; ngombhalo weziphofu
(Braille), kasethi (audio tape), loba lulotshwe ngamabala amakhulu. Luyatholakala
njalo lolugwalo lulotshwe ngezihlobo ezitshiyeneyo.
Polish
Streszczenie tej publikacji jest dostępne w innych formach, takich jak pismo Braille’a,
taśmy audio lub w dużym druku. Dostępne są także przekłady tego dokumentu na
inne języki.

Portuguese
Um resumo desta publicação pode ser fornecida em formatos alternativos tais como
Braille, cassete áudio ou em impressão de letras grandes. Também temos disponíveis
traduções deste documento em outros idiomas.
Punjabi
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Shona

Chinese

Urdu

Bengali
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Introduction
This booklet tells you what will happen if you are refused a place at any
school in Southend that you wish your child to attend. Southend Council is the
admissions authority for all community schools in the Borough and is
responsible for arranging admission appeals.
Different arrangements apply for academies, foundation and voluntary
aided schools, where the individual school governing body is the admissions
authority and is responsible for arranging appeals. If you are appealing for a
place at one of these schools you should contact the school direct for further
information about the appeals process. A list of the different types of school is
shown on page 15 of this booklet.
Please note that any reference to “parent” in this booklet refers to whoever
has parental responsibility for the child.
We hope that most of the questions and answers are self-explanatory. If
however, you require any clarification or help please contact us:
Telephone:
01702 215000
01702-215007

Customer Service Centre
Borough Council Contact Centre

E-mail:
admissions@southend.gov.uk
Fax:
01702 – 432273
By writing to:
Pupil Access Team
Department of Children & Learning
Southend on Sea Borough Council
Floor 5, Civic Centre
Victoria Avenue
Southend on Sea SS2 6ER

Sue Cook
Interim Corporate Director Children & Learning

Appeal forms may be completed on-line at www.southend.gov.uk
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What legislation relates to school admissions and appeals?
The School Admission Appeals Code (2012) which has been issued under
section 84 of the School Standards and Framework Act 1998 (SSFA).
When did this code come into force:
The code came into force on 1st February 2012 and applies to all appeals
lodged on or after that date.
For what reasons can an admission authority refuse an application for a
school place?
Admission authorities must comply with a parental preference except in
certain limited circumstances namely:
where to admit the child would prejudice the provision of efficient
education or the efficient use of resources. Admission authorities may not
refuse to admit children to any year group in which pupils are normally
admitted to the school on these grounds unless the number of
applications for places in that relevant year exceeds the school‟s
admissions number;
where the school is wholly selective by high ability or by aptitude, and the
admission of the pupil would not be compatible with such selection under
the admission arrangements. However, partially selective schools, and
those which operate banding must admit up to their published admissions
numbers. Schools which are partially selective - sometimes referred to as
“bilateral schools” or as having “grammar school streams” may not keep
selective places empty. Only schools that are wholly selective by high
academic ability or by aptitude can keep places empty if they do not have
sufficient applicants of the required standard. In Southend this only
applies to the 4 grammar schools;
where another place has been offered under co-ordinated admission
arrangements;
where the child has been permanently excluded from two or more schools
a parent can still express a preference for a school place, but the
requirement to comply with the preference is removed for a period of two
years from the last exclusion took place. The twice excluded rule does not
apply:
1) to children who were below compulsory school age at the time of the
exclusion;
2) to children who have been re-instated following a permanent exclusion
(or would have been had it been practicable to do so) or;
3) children with SEN statements;
where to admit would be incompatible with the Council‟s duty to meet
Infant Class size limits.
In addition to the above, in exceptional circumstances an admission authority
may decide to refuse to admit a child with challenging behaviour although
there are places available in the school. This will only normally be appropriate
where a school has a particularly high proportion of pupils with challenging
behaviour or previously excluded children. In these cases the school
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governing body must refer the case to the Local Authority for action under the
Fair Access Protocol.
What effect does infant class size legislation have on the powers of the
appeals panel?
Section 1 of the School Standards and Framework Act 1998 (SSFA) limits the
size of an infant class ie a class in which the majority of children will reach the
age of 5, 6 or 7 during the school year, to 30 with a single school teacher.
The SSFA limits the circumstances in which an appeal panel can uphold an
appeal for the admission of a child to a school. Where a child has been
refused admission to a school on “infant class size prejudice” grounds an
appeal panel must follow a two stage process
First stage:
The panel must consider all the following matters:
a) whether the admission of an additional child / ren would breach the
infant class size limit;
b) whether the admission arrangements (including the Council‟s coordinated admission arrangements ) comply with the mandatory
requirements of the School Admissions Code and Part 3 of the SSFA
1998 and;
c) whether the admission arrangements were correctly and impartially
applied in the case(s) in question and;
d) whether the decision to refuse admission was not one which a
reasonable admission authority would have made in the circumstances
of the case.
The panel may only uphold the appeal at the first stage where:
a) it finds the admission of additional children would not breach the infant
class size limit or;
b) it finds the admission arrangements did not comply with admissions
law or had not been correctly and impartially applied and the child
would have been offered a place if the arrangements had complied or
had been correctly and impartially applied or;
c) it decides that the decision to refuse admission was not one which a
reasonable admission authority would have made in the circumstances
of the case.
The panel must dismiss the appeal at the first stage where:
a) it finds the admission arrangements did comply with admissions law
and were correctly and impartially applied;
b) it finds the admission arrangements did not comply with admissions
law or were not correctly and impartially applied but that if they had
complied and had been correctly and impartially applied the child
would not have been offered a place or:
e) it finds that the decision to refuse admission was one which a
reasonable admission authority would have made.
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Second stage:
The panel must compare each appellant‟s case for their child to be admitted
and decide which of them, if any, to uphold.
When making their decision how do the panel consider
“reasonableness”?
The threshold for finding that an admission authority‟s decision to refuse
admission was not one that a reasonable authority could have made is high.
The panel will need to be satisfied that the decision to refuse to admit the
child was „perverse in the light of the admission arrangements‟ ie it was
“beyond the range of responses open to a reasonable decision maker” or
“a decision which is so outrageous in its defiance of logic or of accepted
moral standards that no sensible person who had applied his mind to the
question could have arrived at it‟
If I am refused a place at my preferred school how do I appeal?
If you are refused a place at any school you indicated as a preference, you
have the right to appeal against the decision to an independent admission
appeals panel (IAP).
In considering whether to appeal you should refer to the Council‟s Primary or
Secondary admissions booklets which will give you information regarding
admissions during the previous academic year. This information will include:
the admission limit for the school;
the number of preferences received for admission (including the
number of 1st preferences);
the number of places offered;
the number of appeals lodged;
the number of appeals heard;
the number of appeals upheld;
the admissions criteria of the last child admitted.
Please consider carefully all relevant information before you decide to appeal.
Even if you are intending to appeal we always advise parents to accept any
place currently being offered. Accepting a place does not prevent you
appealing for a place at your preferred school. Often parents are not
successful in their appeal and accepting any place offered gives you the
security of a school place.
How quickly do I need to appeal?
Once you have been notified that your application has been refused you will
need to submit your appeal within 20 school days.
What forms will I need to complete?
We recommend you complete the Notice of Appeal form on-line at
www.southend.gov.uk
“School Admission Appeals” should be indicated in the Search box and by
following the link “Appealing Against an Admission Refusal” the on-line
Admission Appeal Form can be found on the right hand side of the screen.
Appeal forms may be completed on-line at www.southend.gov.uk
(further details are shown on page 7 of this booklet).
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Alternatively you may:
1) complete the paper copy of the appeal form enclosed with this booklet; or
2) contact the school for an appeal form (if the appeal refers to an academy,
foundation or voluntary aided school.
All appeal forms received regarding appeals for places at community schools
will be acknowledged.
What is the purpose of the Notice of Appeal form?
The purpose of the appeal form is to ensure, as far as possible, that all the
relevant facts are available to the panel and to give you a chance to explain,
in your own words, the case you wish to make. The law requires that the
grounds for the appeal must be set out in writing. It may be that you have
already expressed your reasons for wanting a place at your preferred school
following previous correspondence with the admission authority, in which
case you may refer to that correspondence and ask that copies be circulated
to the panel members. Prior to the hearing the appeal panel will be given a
copy of the admissions authority‟s case for refusing your preference and a
copy of all papers you have presented as your case. Both you and the
admission authorities presenting officer will also be sent a copy of all the
papers sent to the appeal panel.
Once I have submitted my appeal form how quickly will the hearing take
place?
As confirmed earlier, the Council is responsible for arranging admission
appeals for community schools whereas academies, foundation and voluntary
aided schools are responsible for arranging their own appeals. However all
appeals must be heard within the following timescales:
primary and secondary admissions – for applications made in the
normal admissions round appeals must be heard within 40 school days
of the deadline for lodging appeals;
for late applications – appeals should be heard within 40 school days
from the deadline for lodging appeals where possible or within 30
school days of the appeal being lodged
for applications to sixth forms, appeals must not be heard before
confirmation of the exam results on which the offer of a place depends.
They must be heard within 30 school days of being lodged. Where the
offer of a place is not dependent upon exam results, appeals must be
heard within 40 school days of the deadline for lodging appeals;
for applications for in-year admissions, appeals must be heard within
30 school days of the appeal being lodged;
appeals submitted after the deadline must still be heard, but this can
be done to a timescale set by the admission authority.
School days refer to the days in a school term when pupils are required to
attend.
In Southend, IAP hearings are not held during the school holiday periods.
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How will I be told about the hearing?
Parents must receive written notice of the date their appeal will be heard at
least 10 school days in advance of the hearing (unless they have indicated on
the appeal form that shorter notice is acceptable). Where a parent fails or is
unable to attend the hearing and it is impractical to offer an alternative date
the panel may decide to go ahead with the appeal and make a decision on
the written information submitted.
Who will actually hear my appeal?
For all schools in the Borough the panel is constituted by the School
Admissions Appeals Code and must consist of either three or five members
from the following categories:
a) lay people, that is someone without personal experience in the
management of any school or provision of education in any school (except as
a school governor or in another voluntary capacity);
b) people who have experience in education, who are acquainted with
educational conditions in the local authority area, or who are parents of
registered pupils at school.
In Southend appeals panels generally consist of 3 members.
Are any people disqualified from membership of an appeal panel?
The following people are disqualified from membership of an appeal panel:
a) a member of the local authority which is the admission authority or in
whose area the school in question is located;
b) a member or former member of the governing body of the school in
question;
c) any person employed by the local authority or governing body of the school
in question other than as a teacher or teaching assistant;
d) any person who has, or at any time has had, any connection with the
authority, school or any person in sub-paragraph c) above which might
reasonably be taken to raise doubts about that person‟s ability to act
impartially;
e) any person who has not attended training required by the admission
authority arranging the appeal panel.
Where will the appeal be heard?
The clerk to the appeal panel will let you know when and where the hearing
will be held. Venues for appeal hearings should be accessible to all
appellants and have a suitable area for appellants and presenting officers to
wait separately from the panel before and between appeals.
Appeal hearings for places at community schools are generally held at Saxon
Hall, Aviation Way, Southend on Sea SS2 6UN.
Do I have to attend the hearing?
Parents should make every effort to attend so that they can explain their case
in person. You can however elect not to appear in person and to have your
appeal considered on the basis of your written evidence only. If this is your
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intention, you should indicate this at section 14(a) of the Notice of Appeal
form.
If you indicate on the Notice of Appeal form that you wish to attend the
meeting of the panel but then, having failed to give a reasonable explanation
do not do so, the appeal panel will proceed in your absence and make their
decision on the basis of your written case.
Can I bring someone with me to the hearing?
You may, if you wish, bring with you a friend or representative. The idea of
having a „friend‟ is that you may feel more at ease with this support when
putting forward your views. If this is your wish please show the name of the
person at section 14(c) of the Notice of Appeal form and indicate whether
they are supporting or representing you in a legal capacity eg a solicitor.
If you decide to be legally represented, the admission authority may wish to
be similarly represented and hence the need to know your intentions. If it
transpires at the hearing that you are legally represented without prior notice
being given, the presenting officer will be asked if the admission authority also
wishes to be so represented and this is likely to lead to an adjournment of the
hearing. The Secretary of State has said that he expects that legal
representation will seldom be necessary or appropriate. If you are legally
represented you will, of course, be responsible for any costs you may incur.
If you are disabled or need an interpreter to help you at the hearing please
ensure you complete section 15 of the appeal form.
What is the role of the admission authorities presenting officer at the
hearing?
The presenting officer will generally not be contesting the circumstances of
your case. He / she will be attempting to satisfy the panel that the admission
authority has filled the available places at your preferred school in accordance
with the published admission criteria and that the number of places it has
filled has achieved the annual admission limit to ensure efficient use of
resources and the provision of efficient education. It is for you to explain to
the panel why you feel that the admission of your child should be allowed.
This procedure may sound somewhat complicated but it is the intention that
appeals panel hearings will be conducted in as informal an atmosphere as
possible with every opportunity for questioning and discussion of issues.
Can anyone else accompany the admission authorities presenting
officer?
The panel chair must ensure that only one representative acts as the
presenting officer at the hearing. One additional representative eg
headteacher or school governor, may accompany the presenting officer to
assist proceedings, for example by answering detailed questions raised by
the panel or appellants about the school.
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What will be the procedure on the day of the hearing?
once you arrive at the place where the hearing will take place, the
admission authorities presenting officer will introduce him / herself to you;
once the panel is ready to hear your case the clerk will take you and the
presenting officer to the room where the panel is meeting;
the chair of the panel will introduce the panel members and the clerk.
the procedure will then normally be:
1. the case for the admission authority;
2. questions by the panel;
3. questions by the appellant;
4. the case for the appellant;
5. questions by the panel;
6. questions by the admission authority;
7. summing up by the admission authority;
8. summing up by the appellant.
Once this procedure has been completed you and / or your representative
and the presenting officer will leave the room.
If there are a number of appeals for the same year group at the same
school are the procedures the same?
Where there are a number of appeals for the same year group at the same
school the admission authority will probably decide to arrange these as
grouped multiple appeals. In this case all of the appellants are invited to a
meeting and the admission authorities presenting officer‟s case in respect of
the school is presented once to all those present. The panel members, all of
the appellants and any representatives who may be attending with them are
then able to question the case presented by the admission authority.
Once this process has been completed you will then be invited to a separate
meeting of the appeal panel at which you will have the opportunity to present
your individual reasons for wanting a place at the particular school concerned.
At your individual hearing you will not be able to question the admission
authority‟s case again.
Should I bring my child(ren) to the hearing?
No, the panel does not need to meet or see the child(ren) and there are no
facilities available for looking after child(ren).
Will the panel take into account my child’s position on the waiting list
for the school of my choice?
When hearing appeals, panels must not take into account where the
admission authority has placed a child on the waiting list or of the fact that
appeals have or have not been made in respect of other children on the
waiting list. In addition when making decisions on appeals, panels must not
determine where a child should be placed on any waiting list.
What decisions can the appeal panel make?
The panel must either uphold or reject an appeal. It must not uphold an
appeal subject to any specified conditions.
Appeal forms may be completed on-line at www.southend.gov.uk
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The School Standards & Framework Act and the Admissions Code confirm
that a panel‟s decision that a child shall be admitted to a school is binding on
parents, the local authority in the case of a community school appeal and on
the governing body in the case of an academy, foundation or voluntary aided
school.
When will I be informed of the decision?
The appeal panel must communicate the decision of every appeal, including
the reasons for that decision, in writing to the parents and the admission
authority. If your appeal is one of a number for the same school the panel will
not make decisions until all of the appeals have been heard. In these
circumstances it may not be possible to advise you of the outcome of your
appeal for some time. If your appeal is the only one for a particular school the
clerk will write to you within 5 school days.
What will the decision letter tell me?
The decision letter must contain a summary of relevant factors that were
raised by the parties and considered by the panel. It must also give clear
reasons for the panel‟s decision, including how and why any issues of fact or
law were decided by the panel during the hearing.
Is there any further right of appeal?
No, the decision of the appeals panel is binding on all parties.
If my appeal is turned down when can I appeal again?
Appellants do not have the right to a second appeal in respect of the same
school for the same academic year unless, in exceptional circumstances, the
admission authority has accepted a second application from the appellant
because of a significant and material change in the circumstances of the
parent, child or school but still refused admission.
If a second appeal is granted the panel must be made up of different
members from the first.
Appellants may apply for a place in the same school in respect of a later
academic year and will have a further right of appeal if that application is
unsuccessful.
If I feel there was maladministration by the panel in the way they dealt
with my case who should I contact?
If your admission appeal was in respect of a community, foundation or
voluntary aided school you should contact the Local Government
Ombudsman (LGO) – The ombudsman can investigate complaints about
maladministration on the part of the appeal panel.
For advice on making a complaint you may either:
call the LGO Advice Line on 0300 061 0614;
Appeal forms may be completed on-line at www.southend.gov.uk
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visit the LGO website www.lgo.org.uk
email advice@lgo.org.uk
write to Local Government Ombudsman, PO Box 4771, Coventry
CV4 0EH
The ombudsman is not able to overturn an appeal panel‟s decision but where
he finds there was maladministration that caused injustice he often proposes
that a fresh appeal be arranged before a new panel and, if possible, a new
clerk.
Complaints about maladministration on the part of an Academy or that an
Academy Trust had failed to comply with the Appeals Code in setting up a
panel are investigated by the agency appointed to investigate complaints
about academies on behalf of the Secretary of State. This agency is the
Young People‟s Learning Agency. The agency may be contacted;
by email at academyquestions@ypla.gov.uk
by writing to Young People‟s Learning Agency, Cheylesmore House,
Quinton Road, Coventry CV1 2WT
Can anyone else provide me with further independent advice about
admission appeals?
The Advisory Centre for Education (ACE), a long established independent
national charity provides advice to parents on educational issues. ACE may
be contacted at:
Advisory Centre for Education (ACE), The Busworks, United House,
North Road, London N7 9DP
General advice line 0808 800 5793
The ACE information leaflet “Appealing for a school” may be downloaded
from the website www.ace-ed.org.uk
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Glossary of abbreviations and terms
Academy - Schools funded directly by Central Government, where an
Academy Trust is established which owns the land and employs the staff. The
operation of the school / academy is overseen by the governing body.
Admission authority - The official body that decides how pupils will be
admitted to a school.
Community schools – schools wholly funded by the Council, where the
Council employs the staff and is the admissions authority.
Council - Southend on Sea Borough Council who are the Local Authority. In
most cases the function of the Council will be undertaken by the Pupil Access
Team within the Department of Children & Learning.
Department for Education - a central government department responsible
for education matters.
Foundation schools – schools funded by the Council where the governing
body employs the staff and is the admissions authority.
Governing Body – Community schools - a group of individuals who are
responsible for promoting high standards of educational attainment, the
conduct of the school and managing the school budget.
Governing Body – Academies, Foundation and Voluntary Aided schools
- a group of individuals who are responsible for the school admission
arrangements, promoting high standards of educational attainment, the
conduct of the school and managing the school budget.
Independent appeal panel - A group of 3 or 5 people who decide whether a
child that has already been turned down for a school place by the admission
authority should be given a place.
Normal round of admissions - Under the Southend Co-ordinated
Admissions Scheme, the normal round of admissions refers to admissions to
Reception, year 3 and year 7 up to the end of the first week of the autumn
term.
Voluntary Aided schools – schools set up and owned by a voluntary body,
usually a church body, largely financed by the Council. The governing body
employs the staff and is the admissions authority.
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List of Schools (current situation March 2012)
Primary
Barons Court Primary School & Nursery (C)
Blenheim Primary (C)
Bournemouth Park Primary (C)
Bournes Green Infant (C)
Bournes Green Junior (C)
Chalkwell Hall Infant (C)
Chalkwell Hall Junior (C)
Darlinghurst Primary & Nursery (C)
Earls Hall Infant (C)
Earls Hall Junior (C)
Eastwood Primary School & Nursery (F)
Edwards Hall Primary (C)
Fairways Primary (C)
Friars Primary School, Nursery & Children‟s
Centre (C)
Hamstel Infant School & Nursery (C)
Hamstel Junior (C)
Heycroft Primary (C)
Hinguar Community Primary (C)
Leigh Infant (C)
Leigh North Street Junior (C)
Milton Hall Primary School & Nursery (F)
Our Lady of Lourdes Catholic Primary (VA)
Porters Grange Primary School & Nursery (C)
Prince Avenue Primary Foundation School &
Nursery (F)
Richmond Avenue Primary & Nursery (C)
Sacred Heart Catholic Primary & Nursery (VA)
St George‟s Catholic Primary (VA)
St Helen‟s Catholic Primary (VA)
St Mary‟s Prittlewell Church of England Primary
(VA)
Temple Sutton Primary (C)
The Westborough Primary (A)
Thorpe Greenways Infant (C)
Thorpe Greenways Junior (C)
Thorpedene Primary (F)
West Leigh Infant (C)
West Leigh Junior (C)

Secondary
Belfairs High School (F)
Cecil Jones College (F)
Chase High School (F)
Futures Community College (F)
St Bernards High School & Arts
College (A)
St Thomas More High School (A)
Shoeburyness High School (A)
Southend High School for Boys (A)
Southend High School for Girls (A)
The Eastwood Academy (A)
Westcliff High School for Boys (A)
Westcliff High School for Girls (A)

A = Academy
C = Community school
F = Foundation school
VA = Voluntary Aided
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Southend on Sea Borough Council, Department of Children & Learning, Civic Centre, Victoria
Avenue, Southend on Sea SS2 6ER
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