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APPENDIX 13 
 Useful Addresses and Telephone Numbers 
 
 Introduction 
 
A13.1 The following addresses and telephone numbers are reproduced in order to assist those Plan 

users who wish to clarify certain matters relating to the contents of the Plan, pursue enquiries 
regarding the submission of a planning application or other general enquiries.  The listings were 
correct at the time of the Plan's adoption. 

 
 
 Southend-on-Sea Borough Council 
  
 
 Address: P O Box 6, Civic Centre, Victoria Avenue, Southend-on-Sea, Essex SS2 6ER 
 
 Telephone:Civic Centre : Southend (0702) 215000 
   Fax (0702) 215707 
 
 Direct Dial Numbers 
 
 Local Plan/Policy 215708 
 Conservation/Tree Preservation 215330 
 Economic Development 215022 
 Development Control: 
  Administration and General Enquiries 215331 
  Planning Applications: 
   East (Southend (including town centre), Thorpe Bay, Shoebury) 215371 
   West (Westcliff, Leigh, Eastwood) 215374 
  Enforcement Enquiries 215347 
 Building Control: 
  Administration and General Enquiries 215346 
  Building Regulation Applications 
   North (Eastwood, Westcliff (north), North Leigh) 215342 
   West (Leigh, Westcliff (south), Southend) 215343 
   East (Southend (central), Southchurch, Thorpe Bay, Shoebury) 215341 
  Access and Special Projects Officer 215937 
 Architects Division 215402 
 Estates and Valuation Enquiries 215541 
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                       Address Telephone Number 
  
 
Local Authorities: 
 
Castle Point Borough Council, Council Offices, Kiln Road 0268 792711 
Benfleet, Essex  SS7 1TF (Fax 565580) 
 
Essex County Council, County Hall, 0245 492211 
Chelmsford, Essex  CM1 1LX (Fax 258353) 
 
Rochford District Council, Council Offices, 0702 546366 
South Street, Rochford, Essex  SS4 1BW (Fax 545737) 
 
Government Departments: 
 
Departments of the Environment and Transport, 071 276 3000 
2 Marsham Street, London  SW1P 3EB (Fax 276 0818) 
 
Departments of the Environment and Transport, Eastern Regional Office, 0234 363161 
Heron House, 49-53 Goldington Road, Bedford MK40 3LL (Fax 276341) 
 
For Planning Appeals contact: 
 
The Planning Inspectorate, Room 1201, Tollgate House, 0272 218811 
Houlton Street, Bristol  BS2 9D3 (Fax 218804) 
 
 
Civil Aviation Authority, Aviation House, South Area, 0293 567171 
Gatwick Airport, Gatwick, West Sussex RH6 0YR (Fax 573999) 
 
Department of Education and Science, Elizabeth House, York Road, 071 934 9000 
London  SE1 7PH (Fax 934 0945) 
 
English Heritage, Room 302, Fortress House, 071 973 3000 
23 Saville Row, London W1X 1AB (Fax 973 3001) 
 
English Nature East Region, Harbour House, 0206 796666 
Hythe Quay, Colchester, Essex  CO2 8JF (Fax 794466) 
 
Health and Safety Executive, 39 Baddow Road, 0245 284661 
Chelmsford, Essex CM2 0HL (Fax 252633) 
 
Ministry of Agriculture Fisheries and Food, Land Use Planning Unit, 0223 455627 
Block C, Government Buildings, Brooklands Avenue, Cambridge CB2 2DR (Fax 455673) 
 
Ministry of Defence Proof and Experimental Establishment, Procurement 0702 292271 
Executive, New Ranges, Shoeburyness, Southend-on-Sea  SS3 9SR 
 
Transport Research Laboratory, Old Wokingham Road, 0344 773131 
Crowthorne, Berkshire RG11 6AU (Fax 770635) 
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                       Address Telephone Number 
  
 
Utility Companies: 
 
Anglian Water Services Limited, 33 Sheepen Road, 0206 774000 
Colchester, Essex  CO3 3LB (Fax 774899) 
 
British Gas plc (North Thames), North Thames House, 0784 461666 
London Road, Staines, Middlesex  TW18 4AE (Fax 456477) 
 
Eastern Electricity, 190 London Road, Rayleigh, 0268 785566 
Essex   SS6 9EE (Fax 780389) 
 
Essex Water Company, Hall Street,  Chelmsford, 0245 491234 
Essex  CM2 0HH (Fax 491271) 
 
National Rivers Authority, Thames Region, Rivers House, 081 310 5500 
Crossness Sewage Treatment Works, Belvedere Road, Abbey Wood,  (Fax 311 9778) 
London  SE2 9AQ 
 
Other Organisations: 
 
Access Committee for England, 35 Great Smith Street, London  SW1P 3BJ 071 233 2566 
 
British Standards Institution, 2 Park Street, London  W1A 2BS 071 629 9000 
 
Crime Prevention Officer (Architectural Liaison), Essex Police, P O Box No 2, 0245 491491 
Headquarters, Springfield, Chelmsford, Essex  CM2 6DA (Fax 452127) 
 
Eastern Council for Sport and Recreation, 19 The Crescent, 0234 345222 
Bedford  MK 40 2QP (Fax 359046) 
 
Essex County Council Fire and Rescue Service, Rayleigh Close, 0277 222531 
Hutton, Brentwood, Essex  CM13 1AL (Fax 229281) 
 
Her Majesty's Stationery Office, Publications Centre, 071 873 0011 
P O Box 276, London SW8 5DT (Fax 873 8200) 
 
Royal Society for the Protection of Birds, East Anglia Regional Office, 0603 660066 
Stalham House, 65 Thorpe Road, Norwich, Norfolk NR1 1UD (Fax 660088) 
 
Southend Committee on Access for the Handicapped, 59 Silversea Drive,  0702 77899 
Westcliff-on-Sea, Essex  SS0 9XD 
 
The Sports Council, 16 Upper Woburn Place, London  WC1H 0QP 071 388 1277 
 (Fax 383 5740) 
 
Unit for Retail Planning Information (URPI), 7 Southern Court, 0734 588181 
South Street, Reading  RG1 4QS (Fax 597637) 
 


