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Introduction
Challenging times present many difficulties to residents and local businesses. We want
to do all we can to support people through these.
As well as national and regional support and advice, a large number of resources exist
locally, which will often have greater understanding of the nature of local needs and
issues.
This booklet has been developed as a tool to support Southend’s local communities and
help maximise the opportunities available to them.
This booklet contains information on a range of national and local services and highlights
different types of support under six themes including:
• Money and Finance;
• Emotional Wellbeing and Family Support;
• Employment & Training;
• Volunteering;
• Local Business Support including Business Start-ups; and
• Support for Voluntary and Community Groups.
Searching for a support service can be done either via the index on page 4, where you
know the name of the service you are looking for, or via the one of the theme headings
above according to your needs.
This booklet is produced on behalf of Southend Partnerships, a collaboration of public
services, local businesses and community and voluntary organisations in Southend.
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Money & Finance
Housing Benefit and Council Tax Reduction
Help and advice
For free and confidential advice about
housing for Southend residents contact the
Housing Advice & Choice Based Lettings
on 01702 215002 or for general housing
information visit Southend-on-Sea Borough
Council’s website at www.southend.gov.uk
and access the Housing pages.
For further information regarding Housing
Advice please visit www.direct.gov.uk
If you are struggling to pay your Council Tax
instalments it is always best to contact the
Council Tax office to discuss the situation
before recovery action takes place.
Call Council Tax on 01702 215001

Claiming Housing Benefit or
Council Tax Reduction
In these difficult financial times, every little
helps. So, are you claiming all the benefits
that you are entitled to? You may be entitled
to help from Southend-on-Sea Borough
Council with your Housing and Council Tax.
Housing Benefit is a welfare benefit
designed to provide financial help for
people on low incomes to pay their rent.
It is means tested, which means the level
of Housing Benefit and/or Council Tax
Reduction awarded is dependent on the
amount of income you have coming into

your household, the amount of savings you
have and the number of people living in
your household.
To find out more about whether you could
be entitled to claim Housing Benefit and/or
Council Tax Reduction you can:
• Phone Southend-on-Sea Borough
Council on 01702 215001
• Visit Civic Centre, Victoria Avenue,
Southend-on-Sea (open Monday to
Friday 8.45am to 5.15pm)
• Email: council@southend.gov.uk
• Visit Southend-on-Sea Borough Council
website at www.southend.gov.uk and
access the Advice and Benefits pages

Essential Living Fund
In April 2013 Southend-on-Sea Borough
Council launched the Essential Living
Fund to help those who are suffering
financial hardship and ease pressure on
people, and their families, with limits on the
number of times they can make a claim on
the fund during the year.
For further information on the qualifying
criteria and how to apply for help from the
Essential Living Fund please visit
www.southend.gov.uk/elfforessex
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Money & Finance
Tax Credits
There are two types of tax credits that you
may qualify for.
If you are responsible for at least one child
under the age of 16 (or under 20 if they are
in full-time education or approved training)
you may be able to claim Child Tax Credit
to help with the cost of looking after them.
You can claim Child Tax Credits for a child
that lives with you up to 31st August after
their 16th birthday.
If you are working and earning a low wage
you may also qualify for Working Tax
Credits.
The amount of tax credits you get depend
on a number of factors, such as:
• how many children you have living with
you
• whether you work – and how many
hours you work
• if you pay child care
• if you or any child living with you has a
disability
• your level of income

As a very rough guide, if your annual
income is not above the following limits
you may be eligible to receive Tax Credits
(These limits are the limits for tax year
ending 5th April 2016):
•

if you have one child it is £30,000

•

if you have two children it is £35,000

•

If you are single without children it is
£13,000

•

If you are in a couple without children it
is £18,000

Tax credits are paid directly into your bank,
building society, Post Office or National
Savings account if it accepts Direct
Payment.
To claim Tax Credit you will need to contact
Her Majesty’s Revenues and Customs.
You can:
• Contact the Tax Credit Helpline on Tel
0345 300 3900 or text phone 0345 300
3909 (open from 8am to 8pm Monday
to Friday, 8am to 4pm Saturday. Closed
Christmas Day, Boxing Day and New
Year’s Day).
• Visit www.hmrc.gov.uk where there is
further guidance on how to claim Tax
Credits and how much you might be
entitled to.
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Money & Finance
Managing and Coping with Debt
If you are currently having difficulty
managing your money or are finding it hard
to deal with current debt or avoid getting
into debt, there is a range of help and
advice available to you.
The National Debtline is a free,
confidential and independent phone
helpline providing specialist advice to
people with debt problems. You can
contact them on Freephone: 0808 808
4000 (9am to 9pm Monday to Friday and
9.30am to 1pm on Saturday). You can also
visit their website
www.nationaldebtline.org where further
advice and guidance is available.
The Citizens Advice Bureau offers a
range of advice and guidance including
debt management. You can find the
Citizens Advice Bureau at 1 Church Road,
Southend on Sea, Essex, SS1 2AL. For an
initial assessment (subject to availability)
visit the bureau Monday to Friday between
10am and 2.30pm. Alternatively you
can telephone 0344 477 0808, Monday to
Friday between 10am and 4pm for an
initial assessment (subject to availability).
For more information and advice please
visit www.adviceguide.org.uk
For information about volunteering
opportunities please visit
www.southendcab.org.uk

There are a number of other organisations
that may be able to help, these include:
Step Change, who offer free and
confidential advice if you are concerned
about debt. Free phone 0800 138 1111
(8am to 8pm Monday to Friday) or visit
www.stepchange.org
GOV.UK provides help and advice
about managing debt by visiting
www.gov.uk
South East Essex Advocacy for Older
People, 181 London Road, Westcliff-on
sea, 01702 340566 (9am to 4pm Monday
to Friday, 24 hour answer phone service)
They provide one-to-one support and
citizen advocacy for residents over 60 to
help deal with debts, utility bills, rent and
mortgage arrears.
Financial Conduct Authority, offer impartial
advice and information on a range of
financial matters including loans and debt.
Visit www.fca.org.uk for more details.
Money Advice Service provides unbiased
advice, information and interactive money
planners to help you plan, budget and save.
Call 0300 500 5000 or visit
www.moneyadviceservice.org.uk for
more information.
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Wellbeing & Family Support
Relationship Support
During these difficult financial times stress
can have a big impact on life at home
and put a strain on relationships. Talking
to someone before the problems get too
much can be a positive step.
Relate can offer advice, relationship
counselling, sex therapy, workshops,
mediation, consultation and support. This
can be done face-to-face, by phone or
through the website.

Do you know an adult who is being treated
badly, taken advantage of, or injured?
Call in confidence: 08452 66 66 63
Or visit www.asksal.org.uk for more
information.

Call Relate on 0300 100 1234 or access
www.relate.org.uk to find your nearest
centre.

Domestic Abuse. Are you a victim of
domestic abuse? Domestic abuse can take
a number of different forms including:

The Family Support and Relationship
Centre can also offer a range of
counselling, training and family support
work. To book an appointment or for further
information contact 0845 0702 315 or
email at enquiries@relatese.plus.com

• Physical assault

Family Mediation. The South Essex
Family Mediation service offers an
alternative way of ending a marriage or
partnership. Our mediators assist divorcing
parents to find a way they can continue
to parent their children and manage the
financial and property decisions. Clients
may be eligible for public funding. Please
visit www.mediation4families.co.uk or
call 01268 286577 or 01268 286577 for
more information.
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Ask SAL is a partnership between Southend,
Essex & Thurrock local authorities offering
a 24 hour helpline for people wishing to get
advice/information about adult abuse.
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• Verbal assault
• Threatening to hurt you or those around you
• Controlling where you go and who you see
Living with domestic abuse can have a
negative impact on you and how you live your
life. However there is help out there from a
number of national and local agencies.
There is a comprehensive leaflet around
domestic abuse available from the Southend
Crime and Reduction Partnership’s website:
www.southendcdrp.co.uk

Wellbeing & Family Support
Relationship Support
Safer Places offers advice, support and
safe accommodation for women and
children fleeing domestic abuse. The
service also provides support for men and
women experiencing or who have escaped
domestic abuse and wish to remain in their
own homes – 0845 0177668 (MondayFriday 9am-5pm & out of hours in an
emergency)
SOS Domestic Abuse Projects provides
a drop-in service for women (01702
302333), children and families (01702
343868) currently experiencing domestic
abuse or have in the past, with advice,
emotional support and free counselling run
by specialist trained staff and volunteers.

National Domestic Violence Helpline
is a confidential helpline for women
experiencing domestic abuse –
0808 2000 247 (24 hour)
Men’s Advice Line is a confidential advice
line for men experiencing violence from
their partners or ex-partners – 0808 8010
327 (10am – 1pm and 2pm – 5pm Monday
to Friday)
Broken Rainbow gives support for lesbian,
gay, bisexual and transgender people
experiencing domestic abuse – 0300 999
5428 (2pm – 8pm Monday and Thursday
and 10am – 5pm on Wednesday)
In an emergency always call the Police - 999

Southend Domestic Violence Abuse
Support Services, offers help and advice
to women, men and children who are
victims of domestic abuse – 01702 291266
(9am – 5pm Monday to Friday and out of
hours in an emergency)
Victim Support provides free, confidential,
emotional and practical support for victims
of crime. The community service will visit
victims after a crime, and the witness
service will support them through the court
procedure – 0808 16 89 111 (MondayFriday 8am-8pm, confidential answer
phone outside these hours)
www.victimsupport.org.uk
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Wellbeing & Family Support
Personal Support
D.I.A.L provides support and information
on all disability issues, benefits, housing,
and employment. Visit www.dialsouthend.
org or call 01702 875815.
Samaritans provides confidential and nonjudgmental emotional support, 24 hours
a day for people who are experiencing
feelings of distress or despair, including
those which could lead to suicide.
if you’re worried about something, feel
confused or upset, or just want to talk to
someone. Contact the Samaritans on 116
123 or email jo@samaritans.org
SEPT is an NHS Care Service which offers
information and advice for for people with
mental health problems and people with
learning disabilities.
Call: 0300 123 0808 or email:
communications@southessex-trust.
nhs.uk

10
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Southend Mind delivers a range of mental
health services in order to assist local
people suffering from mental disorder or
conditions of emotional or mental distress
requiring advice or treatment.
For more information please see
www.southendmind.org.uk or call
01702 601123 .
The YMCA is a Christian Movement
which offers wide ranging support to
young people. Visit: www.southend
ymca.org.uk/contact-us, call on 01702
301 301 or visit them at: 85 Ambleside
Drive, Southend-on-Sea.

Wellbeing & Family Support
Family Support
Sure Start Children’s Centres across
Southend provide a range of services,
support and information to parents and
families.

The Energy Saving Trust provides free
impartial advice to help you save money
and fight climate change by reducing
carbon dioxide emissions from your home

Services include:

For energy saving advice call
0300 123 1234 (local rates apply) or visit
www.energysavingtrust.org.uk

• Infant Massage
• Healthy Eating
• Dad’s Activities
• Positive Parenting
• Support for Expectant and New Parents
• Adult Learning
• Volunteering
Contact the Family information Service
on 01702 215007 or email: fissos@
southend.gov.uk.
The Family Information Service can also
provide information about services for
children and young people from 0-19 years
of age as well as parents and families.
They can provide impartial information and
advice on matters ranging from childcare
and life at school to your rights as a
working parent and career opportunities in
childcare.
They can point young people in the right
direction for advice and support on issues
such as positive activities for their leisure
time; careers and further education; sexual
health and bullying.

Southend-on-Sea Borough Council
provides free and impartial advice
about grant and discount schemes for
insulation and heating and other ways
to save energy, money and protect the
environment. Call 01702 215005 for more
details.
Home safety
Home security and fire safety shouldn’t be
neglected during more challenging times.
Essex Fire Service:
Visit www.essex-fire.gov.uk for online
advice or to book a free home fire safety
visit.
Southend CDRP: For advice on home
security visit
www.southendcdrp.co.uk/homesecurity.
php email southendnhw@aol.com
Essex Police: Visit www.essex.police.uk
or call 01245 491491.

support-on-sea • through challenging times

11

Employment & Training
Redundancy and Application Support
Being made redundant can be a confusing
and stressful time for people especially if
they are unsure what to do next. There is,
however, a range of help and advice on what
you need to do if you are made redundant.
There are a number of organisations
that can provide help and advice on
redundancy, these include:
GOV.UK is the government’s website
supporting the public. You can access a
range of information about redundancy,
your rights and the responsibility of your
employer by visiting www.gov.uk
Citizens Advice Bureau, both local
and national CABs can offer advice and
support about being made redundant. See
page 7 for contact details.
ACAS (Advisory, Conciliation and
Arbitration Service) offers free, impartial
and confidential advice and guidance on
all employment right issues. They can be
contacted on 08457 47 47 47 or visit
www.acas.org.uk
60 Minute Mentor offer a group of 15–19
year olds an hour with one of Southend’s
business leaders looking at CVs,
applications and interview techniques.
Free to attend but places are allocated on
a first come first served basis. For more
information or to book, email
economicd@southend.gov.uk.
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Jobcentre Plus
Looking for work can seem challenging
during difficult times.
Jobcentre Plus is a part of the Department
for Work and Pensions. It aims to help
working age people find employment
and ensure that people who cannot work
receive the support they need.
Are you looking for work?
Jobcentre Plus can help you find the right
kind of jobs: full time or part time, temporary
or permanent. It can also offer directions to
training and C.V. writing support to increase
your opportunities to gain employment.
For more information, visit the GOV.UK
website:
www.gov.uk/contact-jobcentre-plus
You can also call direct on: 0845 6060 234
Shaw Trust is a national charity which
supports disabled and disadvantaged
people to prepare for work, find jobs and
live more independently.
Visit: www.shaw-trust.org.uk
Or Call: 01225 716300

Employment & Training
Training and Skills
Gaining a qualification or adding to existing
skills can strengthen your position in a
more challenging job market. It could also
lead to new opportunities for generating
income or gaining employment.

The College also runs a free Information
and Advice service, to help you find the
course that’s right for you. To speak to an
advisor call: 01702 445710 or email:
info@southend-adult.ac.uk

There are many locally available
opportunities for adult learning and support
is on hand to help you find the right course
of learning for you.

South Essex College offers a wide range
of courses taught by experienced industry
professionals. Whether you want to change
your career, try a new hobby or refresh
key skills, they offer support in the process
with award-winning information, advice and
guidance. For more information, visit their
website: www.southessex.ac.uk

Apprenticeships offer the chance to
gain qualifications and receive on the job
training whilst you earn. Apprentices can
experience new and different challenges,
but it also gives the chance to develop
existing skills and knowledge. The skills
gained can be used across a range of
jobs and industries. There is a £1500
Government subsidy for anyone taking on
their first apprentice in three years
Please see www.apprenticeships.org.uk
for more information.
Connexions offers a range of useful
resources on training for careers and finding
work for young people. To find out more, visit
www.southend-connexions.co.uk
Southend Adult Community College
SACC offers a wide range of high quality
part-time courses and training for adults
and young people. For information on
available courses and training, visit their
website www.southend-adult.ac.uk

The Nova Partnership offers a range of
apprenticeship courses which let you earn
while you learn. Each course is targeted
and has a unique focus to ensure that
learners can get the most out of their
experience. For further information, visit
www.nova.org.uk/waystolearn.asp or
call 01702 220593
The University of Essex is one of the
UK’s leading academic institutions. Over
9,000 students study at three campuses
across Essex. Academic departments
span the humanities, social sciences,
science and engineering, and law and
management. To obtain a prospectus, or
for details of degree or short courses
Call: 01206 873333
Or visit www.essex.ac.uk/prospective
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Employment & Training
Training and Skills
SEETEC is a leading provider of training
and employment services, working with
you and aspiring to achieve and sustain
your objectives.
Through providing the best possible
combination of advice, guidance, training
and support, Seetec firmly believes
that empowering people to move into
sustainable employment is the best route
into happy and fulfilled lives. Seetec
offers support with the following:
• Help with finding a new job
• Writing a CV
• Interview questions
• Improving skills
• Training opportunities
• Support with writing job applications
Please see www.seetec.co.uk for more
information about courses
TCHC
(The Consultancy Home Counties Ltd)
The Redundancy and Outplacement
Support Service can offer you and/or your
staff Skills Support which includes advice,
guidance and re-training opportunities to
help prepare for a new job, a new career
or business start-up after redundancy
including:
• confidential one-to-one session
where you will receive career
guidance and formulate a career and
job search action plan.

14
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• Employability skills training including CV
writing, interview techniques or job
searching training
• Optional Workshops available:
• Social Media
• Skills Health Check
• Presentation Skills
• Introduction to Self Employment
• Introduction to Neuro-Linguistic
Programming (NLP) at Work
• One-to-One Careers Coaching and
Support Consultation.
For more information, either as an
employer or employer, please visit
www.tchc.net/services/response-toredundancy, email info@tchc.net
Training The ‘Green Business Guide
Series – Training’ document is designed
to offer an overview into some of the fully
and partially funded training available to
Southend residents and businesses. The
list is not exhaustive but offers some insight
into what is available. The document looks
at everything from Apprenticeships to
Leadership and Management courses and
can be found at www.investinsouthend.
co.uk under “Latest News”. Alternatively
please contact the Enterprise and
Innovation Team on 01702 215022 or email
economicd@southend.gov.uk

Business Support
Business Advice and Support
Research shows that a business that uses
professional external advice is likely to
increase its turnover and profitability more
than once that doesn’t. Support is available
from a number of organisations including:
GOV.UK is government’s online resource
for businesses.
Visit www.gov.uk
Essex Chamber of Commerce is one of
the leading business support networks in
Essex. Visit www.essexchambers.co.uk
Essex Federation of Small Businesses
provides support for self-employed and
owners of small firms.
Visit www.fsb.org.uk/essex

Links to Business Support
Within Southend-on-Sea Borough Council’s
Business web pages you will be able to
access the commercial face of Southendon-Sea where there is a wide range of
opportunities and support services for
the business community, from pre-start to
established companies. Information sections
exist on Business Rates and the various
exemptions and reliefs and there are links
to Business Support pages. For more
information, visit www.southend.gov.uk
The following services can be provided
by contacting Southend-on-Sea Borough
Council’s Enterprise and Community team:

• Statistical information
• Funding information
• Skills development
• Sign posting

Social Enterprise
Social enterprises are businesses that trade
for a social or environmental purpose. New
social enterprises, in particular employeeled organisations, are being actively
encouraged by the Government to play
a significant role in the delivery of public
services. If you are interested in setting up a
social enterprise, the following organisations
can offer specialist advice and support:
Social Enterprise Coalition
www.socialenterprise.org.uk
Social Enterprise East of England
www.seee.co.uk
If you are a new social enterprise company
looking for start up accommodation, below
are a few useful contacts:
• North Road Chapels
• YMCA Eco-hub
• Seedbed Business Centre
Southend-on-Sea Borough Libraries
have something for everyone - from babies
to retired people. The library is easy to join,
membership is free and books are also
free to borrow or request.
Returning to study, starting a course or
simply looking for ways back into work?
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Southend-on-Sea Libraries
There’s never been a better time to visit
your local library. This free service is for
everyone to use and enjoy.
• Free requests
• Newspapers and magazines
• DVDs, music CDs and Talking Books
• Free internet and computer access
• Language courses and study guides
• Book groups and author talks
• Free Family Story rhyme sessions
• Art exhibitions and displays
• Local and family history information
• Free internet taster sessions
• Reading activities for children
• Benefits Advice surgeries

If you are looking to gain a qualification
in English or Maths, Southend Adult
Community College offers free one-toone support at Southend Library to work
towards the free National Certificate in
literacy or numeracy in a relaxed and
informal environment. There is no pressure
and you set the pace. It is the perfect way
to update your skills, improve your CV and
boost your confidence!
For more information please call
01702 445700.
For details about events, services and
opening hours, pick up you free copy of
the “Small Guide to a Big Library Service”
guide at your nearest branch.
Call 01702 215011 or visit
www.southend.gov.uk/libraries for more
information.
You can also now visit Southend Library on
Facebook or follow on Twitter.
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Volunteering
Volunteering often offers opportunities for
training and can add valuable experience to
a C.V. Time or work offered by volunteers
contributes greatly to valued local services
for those experiencing hardship.
The Volunteer Centre Southend offers
information and brokerage service to adults
interested in volunteering in Southend.
Volunteering is a great way to meet new
people, learn new skills, add to your CV
or explore a new career path. There are
many different volunteer roles available in
a huge variety of areas. You can see all the
different volunteering opportunities available
by visiting the national volunteering
website www.doit.org. You can register
on-line and search by postcode or by area
of interest. Alternatively you can contact
the Volunteer Centre and arrange a time to
visit them to discuss your interests.
Telephone: 01702 356060 Website:
www.savs-southend.org
Working/volunteering overseas gives the
opportunity to further develop your level of
skills and expertise, or to gain experience
in a new field.
VSO is an international development
organisation that works through volunteers
to fight poverty in developing countries. It
requires people who already have skills
and would like the opportunity to volunteer
overseas. VSO identifies your skills and
assigns a post according to the skills set.
There are a number of placements to suit a

variety of ages and professional expertise
which last up to 2 years.
Please visit www.vso.org.uk for further
information.
Teaching abroad is a good opportunity
to develop your skills. You don’t need a
teaching qualification and only require
English to be your first language. You will
have to take a short TEFL accredited course
either in this country or overseas. If you are
interested please visit www.tesol.org or
www.tefl.com which provides a wide range
of English Language teaching jobs.
Transferring skills overseas –
considering working for Government
related organisations overseas is a
good way to transfer your skills and may
increase your prospectus in finding a job
in the UK. Please see www.un.org/en for
more information.
Remember – you don’t have to limit
yourself to one sector, focus on your skills
and consider jobs within a range of sectors.
Useful websites include:
www.charityjob.co.uk
Work experience. Taking part in work
experience enables you to gain an insight
into the working environment. It is also a
way for unemployed people to integrate
themselves into the working environment
and could, therefore, develop a new career
path and find out if they are suited to
certain types of jobs or work environments.
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Voluntary & Community Groups
Support for Voluntary Groups
Southend Association of Voluntary
Services, or SAVS as they are more
frequently known, is a council for voluntary
service, (CVS) part of a national network
of similar organisations - you will find one
in most towns. Their job is to advise and
support local, not-for-profit groups. These
groups provide all manner of services to
the local area and include social clubs,
groups advising people who care for a
relative at home, advice and activities for
people with disabilities or health problems,
tenants and residents’ associations, and
many more!
SAVS regularly offers useful news updates
to its members as well as training and
capacity building opportunities, forum
participation and funding advice.
Contact SAVS at www.savs-southend.org
or by phoning: 01702 356000

Advice for Local Voluntary Groups
during Tough Times
In preparation for uncertain times there are
a number of options open to voluntary and
community organisations to consider:
Ensuring there are good systems in place
for receiving information about financial
performance so quick and decisive action
can be taken to a sudden downturn in
income.
Keeping a close eye on cash-flow as well
as income and expenditure.
Diversifying your range of income sources
– this has the potential to have benefits in
the medium and long term.
Investing in staff and volunteers. It is
important to continue to nurture this
key asset, and what is more, the costs
of recruiting staff that leave can often
outweigh the cost of training that makes
staff feel empowered, valued and,
encourages them to stay.
Keep talking to funders. Should issues
arise, talk to them early to explain the
situation.
Consider how the users of services may
be affected by these challenging times
and ensure services adapt to the changing
needs.
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Useful Numbers
ACAS
ASK SAL
Broken Rainbow
Citizens Advice Bureau
Consumer Credit Counselling Service
Council Tax
D.I.A.L Southend
Energy Saving Trust
Economic Development Team
Essex Police
Family Information Service
Housing Services
Jobcentre Plus
Men’s Advice Line
Money Advice Service
National Debtline
National Domestic Violence Helpline
Relate
Safer Places
Samaritans
SAVS
SEPT
Shaw Trust
SOS Domestic Abuse Projects
South East Essex Advocacy for Older People
South Essex Family Mediation Service
Southend Adult Community College
Southend CDRP
Southend Libraries
Southend-on-Sea Borough Council
Sure Start Children’s Centres
Tax Credit Helpline
TCHC
The Family Support & Relationship Centre
The Nova Partnership
University of Essex
Victim Support

08457 47 47 47
08452 66 66 63
0300 999 5428
0344 477 0808
0800138 1111
01702 215001
01702 875815
0300 123 1234
01702 215022
101 (non-emergencies)
01702 215007
01702 215002
01702 575700
0808 801 0327
0300 500 5000
0808 808 4000
0808 2000 247
0300 100 1234
0845 017 7668
116 123
01702 356000
0300 123 0808
01225 716300
01702 302333
01702 340566
01268 286577
01702 445700
01702 464199
01702 215011
01702 215000
01702 215007
0345 300 3900
01923 698457
0845 070 2315
01702 220593
01206 873333
0808 16 89 111
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This document is published by Southend Partnerships.
Please note that the availability of services are accurate at time of print – October
2015
A summary of this leaflet can be translated into alternative languages, and be provided in other formats.
Please contact Policy and Partnerships on Tel: 215000
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