Please find the attached sample letter which you may wish to use to contact your landlord. 
Firstly, you need to think carefully about whether to take action. In particular, consider whether your landlord is likely to try to evict you rather than do the work. Unfortunately, most private tenants have limited protection of eviction. The local Citizens Advice Bureau could advise on this.
If you live in a house in multiple occupation you should be able to report any problem [in common parts (such as shared bathrooms)] to the council's Private Sector Housing service in confidence - they do not have to say who contacted them.

Secondly, you should report any problems to your landlord in writing, and allow a reasonable time for them to be fixed. The time needed will depend on the urgency of the problem. If the landlord does nothing, you could send a second letter (separately available via Council’s website www.southend.gov.uk or the Private Sector Housing Service), warning that you will contact the Private Sector Housing team if the repairs are not done by a certain deadline.
<Your address

Your town/city

Your postcode>

<Date>

<Your landlord's address

Town/city

Postcode>

Dear <your landlord’s name>,

Re: Request for repairs at <your address>

Following advice from the local council’s Private Sector Housing service, I am writing to report problems with my rented property.

Please contact me to arrange for the repair work to be carried out.
Home telephone number: Your details
Mobile telephone number: Your details
E-mail address: Your details
I would be most grateful if you could get in touch to arrange a time for the repairs to be carried out within the next 28 days.
I'm concerned that the disrepair is

· adversely affecting my health or the health of other members of my household

· making the property unsafe and may result in injury

· damaging the premises and may lead to further disrepair

I have been asked to keep a copy of this letter to give to the Private Sector Housing service should the necessary works not be carried out within a reasonable time.

The following problems exist at my rented property:
List of details of problems
Yours sincerely,

<Your signature and name>
