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Nightingale House

Residential Care home
(for the elderly and elderly with dementia)
Care at its best

Designed with the care and comfort of the elderly in mind, Nightingale House offers residents the best
facilities and a standard of luxury normally expected from a high class hotel. Our establishment is a registered,
30 bed, residential care home for the elderly and elderly residents with dementia. The Home has the 24
hour services of fully qualified staff whose friendly yet professional, skilled yet understanding, and above
all empathetic, caring and gentle manner is reflected in the quality of care, which is of the highest possible
standard. All staff have a common goal in maintaining and improving the self respect, health, independence
and motivation of residents.
• Situated a very short distance from the seafront and local amenities.
• Luxurious single and shared rooms, all with ensuites and TV/video
entertainment facilities.
• Attractive day rooms, beautiful balconies and an elegant Victorian style conservatory
overlooking a serene landscaped garden.
• Long or short stay, and residents requiring full state support are
all welcome.
• All residents are constantly encouraged to keep their individuality, always
maintaining close contacts with family and friends.
• Various activities and excursions arranged to keep residents occupied and
stimulated.

With the responsibility of caring for your loved ones falling to us, family
and friends can concentrate on their affairs and can rest, confidently
knowing that the interests of their loved one has taken priority with the
highly dedicated team of staff and management of the home.
No amount of words can give a full picture of Nightingale House and
there is no substitute for a visit. So why not give us a call!!

Nightingale House
Residential Care Home

69/71 Crowstone Road, westcliff on sea, Essex SS0 8BG
“…for the sake of caring”

Tel: 01702 338 552 or 01702 330 133
FAX: 01702 331 788 Mob: 07956 345 745
EMAIL: nightingale-carehome@hotmail.co.uk

“…for the sake of caring”
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Southend Borough Councilʼs distribution of this publication
does not constitute their support or recommendation of
any of the products or services advertised or listed within.
All the listings in this publication are supplied by the Care
Quality Commission (CQC) and neither Southend Borough
Council nor Care Choices can be held
responsible for any errors or omissions.

This Directory is available electronically at www.carechoices.co.uk. There is also a
Browsealoud option for those requiring the information in the spoken word.

Visit www.carechoices.co.uk for further assistance with your search for care
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An introduction to
Southend-on-Sea
Welcome to this year’s edition of the Southend Care
Services Directory. I hope you will find it a valuable
resource whether you want to know about the care
and support services that are available for yourself
or someone you care for.
Our commitment
Southend Borough Council’s Adult and Community
Services Department is responsible for planning
and commissioning a wide range of services for
adults who live in the borough. We are committed
to helping people remain as independent as
possible and ensuring that people who need
care or support services have as much choice and
control about the services they need. Regardless
of whether you pay for services yourself or if they
are paid for by the local authority we will do our
best to help you find the support that suits your
circumstances.

on their behalf. We have established an Access
Team that can respond quickly to requests for help
and offers advice about accessing services, and
we have strengthened our homecare re-ablement
services to help older people regain the confidence
and skills that they may have lost through accident
or illness.
Contact us
You are welcome to contact Southend Borough
Council for advice and support and where
appropriate we can refer you to one of our social
care teams.
I do hope that you find this Directory useful
in helping you and your family make informed
decisions about the choices available to you in
Southend and we are grateful to Care Choices
who have produced this Directory at no cost to
Southend Borough Council.

Partnership working
We work closely with the care providers in Southend
to ensure that they provide a quality service to our
residents. We encourage prospective residents
or users of services to read the reports from the
Care Quality Commission which are available on
their website www.cqc.org.uk. We also encourage
people to use the checklists of questions to be
found in this Directory (see pages 10, 32 and 34).
The challenge for us all – whether we provide
services, use or commission them is to ensure
that good quality care with dignity and choice is
the norm. We will continue to work with the care
providers to that end.

 outhend-on-Sea Borough Council
S
contact details
Opening hours:
Monday to Friday 8:45am - 5:15pm

Personalisation
Personalisation aims to enable people to have and
be responsible for their own Personal Budget and
to have independent and fulfilling lives and to
exercise the level of choice and control they want.
All people who use services are offered the choice
of a Direct Payment or a Personal Budget that we
can or someone appointed by them can manage
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Simon Leftley
Corporate Director
Adult and Community Services

General enquiries and out of hours emergencies:
01702 215000
Minicom: 01702 352641
Adult Social Services: 01702 215008
www.southend.gov.uk

Helping you to Choose and Pay for Care - 0800 38 92 077
Advice for older people

Where do I start?
Southend Borough Council assesses need and
provides services to the people of Southend, 24
hours a day, 365 days a year. We support adults of
working age and older people who have disabilities,
mental health problems, a sensory loss or general
frailty. The aim is to actively promote independence
and choice and help people to be self-reliant and
live in their own homes for as long as possible.
When this is no longer possible we help people to
choose good quality care services.

If you need any form of advice about help to remain
independent or your care options, you should phone
our Access Team on 01702 215008 unless you are in
hospital at the time when a referral will automatically
be made to our hospital Social Work Team.
Anyone can ask for an assessment, regardless of
their financial situation. The assessment and advice
is free. There may be a charge for some services
arranged for you, which could be the full cost of the
service for people who can afford to pay.

Help and advice
Southend Borough Council will always provide help
and advice, even if we cannot pay for the help you
need and will do our best to help get you back to
living independently.
One in ten people in the UK care for friends
or family members. We support unpaid carers in
various ways, for example by providing training,
links to support groups and by paying for short
breaks.
Over the next 38 pages of this Directory, you can
find more information about the services available

to people in Southend. These include:
• The safeguarding of vulnerable adults
• Advice about social care and assessment of needs
• Equipment to support independence
• Adaptations to the home environment
• Benefits
• Meals at home
• Support for carers and providing breaks
• Personal care at home
• Direct Payments
• Residential and nursing care.

Assessments
If you are facing a major change in your life because
of an illness or disability, Southend Borough Council
will talk to you and the people who matter to you
so that we can help you decide what you want to
do and how we can help. The process is called an
assessment and is something everyone is entitled to.
As assessment starts with a discussion to
understand all your needs and what you want to
achieve.
Your social worker will ask you about:
• What difficulties you have now
• What you can do for yourself and what you think
you need help with
• What you can’t manage at all
• Who helps you now
• How best to achieve your goals.
With your permission we will also talk to people
closely involved with you, for example your
family and friends. Other professionals such as an
occupational therapist, physiotherapist or district
nurse may be included as part of your assessment.

This will make sure you are given the right
information to make choices about your future.
All information given during an assessment and
after, will be kept securely. Southend Borough
Council will share relevant information with
professionals like a doctor or nurse unless you ask
us not to. Throughout your assessment, you can
always have your carer, a relative, an advocate or a
friend present to support you.
The assessment will take account of your
religious beliefs and cultural practices.
How to get an assessment
You or a friend, relative or health professional like
your GP can ask for an assessment by phoning our
Access Team on 01702 215008. A social worker
may come to see you or the assessment may be
carried out by phone first and then followed up by
a visit depending how urgent your situation is. If
you are in hospital the nursing staff can arrange for
a social worker to contact you either during your
stay in hospital or on your return home.

Visit www.carechoices.co.uk for further assistance with your search for care
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Assessments continued
Will Southend Borough Council pay for your care?
Southend Borough Council uses national guidelines
published by the Department of Health called ‘Fair
Access to Care Services’ (FACS) to work out who is
eligible for a service. Your financial circumstances
will also be considered in order to decide how
much you can afford to contribute to the cost of
any care or support. More information on paying for
care can be found on page 35.
If your needs are judged to be ‘low’ or ‘moderate’,
the approach will be first to see what services are
readily available to everyone, and might help meet
your needs. We may also signpost you to a number
of voluntary and private agencies who also provide
a wide range of services, mostly near to where
you live, which might assist you. It may also be
that your needs can be met by any of a number of

technology-assisted solutions including Telecare
(discussed on page 29).
What happens after the assessment?
There are many different ways you can receive
help and support. Southend Borough Council will
discuss the best way of doing this with you.
• You may want Southend Borough Council to
provide services for you
• You may want us to give you (or someone on your
behalf) money so that you can arrange the help for
yourself – this is called a ‘Direct Payment’.
Naturally, it will be important to monitor your support
by way of periodic reviews and to re-assess your
situation should your needs change. If Southend
Borough Council pays for all or some of your care we
will review the help you get at least once a year.

Help for carers
If you are an informal carer providing regular and
substantial care to a relative or friend, and are not
paid for it, you are entitled to an assessment in your
own right, regardless of whether the person you

look after receives support from us or not.
For further advice and information, call this
Directory’s independent advice line: 0800 38 92 077
provided by FirstStop Advice.

Keeping independent
Moving back home after a hospital stay can be
difficult and you may need extra support. If you
need help with meals, personal care or household
tasks so that you can go home, this can be arranged
by the Adult and Community Services Department
in Southend.
A relative, carer or member of the hospital staff
may approach the social care team and ask them to
carry out an assessment, but this will not go ahead
unless you agree. Social care staff will ask you how

you think you and your carers will manage when
you are discharged and identify what additional
support you may need. This may be advice and
information, pieces of equipment or support.
You may be eligible for social care support which
is a chargeable service. If this is not immediately
available, Southend Borough Council may pay for a
period of up to six weeks in a care home so that you
do not have to wait in hospital whilst this is being
arranged.

Intermediate care
Intermediate care differs from respite care. Whilst
respite care provides full-time care on a temporary
basis, intermediate care is designed to rehabilitate
you and enable you to manage by yourself.
Intermediate care, including care home fees,
provided by the NHS, is free. It can be provided in
your own home or in a care home and is usually
limited to a maximum of six weeks.
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Based around a programme of therapy and
treatment, intermediate care is designed to make
you as independent as possible. The structured
programme of support may mean that you do not
have to go into hospital at all, or may enable you to
get home faster after you finish hospital treatment,
but cannot manage independently at home. Ask
your care manager for further details.

Helping you to Choose and Pay for Care - 0800 38 92 077
Advice for older people

The Patient Advice and Liaison Service (PALS)
The free and confidential Patient Advice and
Liaison Service (PALS), aims to guide patients, their
relatives, friends and carers through NHS services.
PALS officers provide advice, support and
information. They help to resolve concerns as they

occur, tell you about the complaints procedure or
provide you with information about the services
available to the public. They are also interested in
suggestions from the public on how to improve
services.

Occupational therapy
Occupational therapists can help you lead a more
productive, active, and independent life using a
variety of methods, including the use of adaptive
equipment. They can assess your home for hazards
and point out things that contribute to falls.
Visiting you at home, an occupational therapist
will be able suggest adaptations that will improve
your mobility. Perhaps handrails up stairs would be
useful? Would a ramp up to your front door help if
you are in a wheelchair?
An occupational therapist will talk you through
any new equipment you may be given, as well as

help you apply for funding for major adaptations, if
you need them.
To start the ball rolling, call the Access Team
at Southend Borough Council on 01702 215008
Adult and Community Services and explain your
circumstances. An assessment of your needs will
determine whether an occupational therapist will
be the best person to help and what charges (if
any) you can expect.
For further advice and information, call this
Directory’s independent advice line: 0800 38 92 077
provided by FirstStop Advice.

Staying in your own home
Community care
This is the name given to services which aim to
enable people to live at home independently with
support. This may include:
• Homecare
• Meal provision
• Day services
• Respite care
• Housing adaptations
• Personal Budgets
• Supported housing or extra supported housing.
To identify the support you may require Southend
Borough Council will carry out a community care
assessment. Following this, you, with support from
another person or Southend Borough Council (if
you require it) will devise a support plan to identify
how your support needs will be met.
Many people can be involved in arranging a
support plan, but it is important that you and
anyone who is caring for you take control of
planning your own support. Your views and
aspirations should always be at the centre of the
planning. >>

A unique opportunity for the
social sector to move clients
from residential care into the
community via CQC Registered
supported housing.
Florence House is an 8 bedded unit and
part of Maviswood Ltd who since 1999
have provided supported housing across
3 schemes.

FLORENCE
HOUSE
19 AILSA ROAD,
WESTCLIFF-ON-SEA,
ESSEX.
SS0 8BJ
01702 437989

All housing schemes are staffed 24 hours
a day by fully qualified staff whose main
aim is to integrate clients with a wide
range of enduring mental health needs
into the community.
Florence House is within walking distance
of all local amenities and the majority of
rooms are en-suite.
For more detailed information kindly visit
our website.
www.supportedhousingflorencehouse.co.uk
Email: maviswoodltd@aol.com
Registered Manager: Mr Trevor Bennett

“Our aim is to
work together,
building on
strengths to
improve mental
health and
wellbeing.”

Also for the best in Elderly Residential Care contact:
Ashingdon Hall Care Limited, Church Road, Ashingdon, nr Rochford,
Essex SS4 3HZ Tel: 01702 545832
www.ashingdonhall.com Email: enquiries@ashingdonhall.com
Registered Manager: Mrs Anne Hicklin

Visit www.carechoices.co.uk for further assistance with your search for care
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Community care continued
>> It is likely that Southend Borough Council will
make a charge for services it provides, based on

your financial circumstances. You should be given
clear information about what you can expect to pay.

Personal
careservice
in your own home continued
The
reablement
Reablement is a method of short term support
that is designed to help an individual become as
independent as possible.
Reablement is not a chargeable service and
someone can be on it if they require assessment
and support with personal care, to prepare a meal
or to provide confidence in areas you need to
remain at home as independently as possible. The
service will work with the person to make it as easy
as possible to manage these tasks on their own.
In traditional homecare, someone would visit
and do these tasks. With reablement, a health and
social care worker will work with a person so that
they can learn (or re-learn) important tasks needed
for everyday life. The hope is that many people who
participate in a reablement programme will find
that afterwards they can cope very well, without
the need for social care support.
How does an individual get reablement?
During an assessment or review, the person
supporting the individual will discuss goals and
how the reablement programme can help to
achieve these. It is intended that all new people
assessed as needing personal and practical
assistance to support them at home and who meet
Southend Borough Council’s eligibility criteria will
receive an initial short term package of support
from the reablement service.
How long will the programme last?
The times the reablement team will work with the
individual is dependent on progress and can be a
little as one day or several weeks.

How does a person find out what skills are needed
to help them?
A senior member of the reablement team will visit
the individual’s home to talk through what the
person would like to achieve and how it can be
made easier to achieve things that are sought after.
A person’s goals are then agreed and how the
service can support them is identified. This will be
written down in a reablement programme for the
individual and the reablement worker to follow.
How will reablement work for me?
The reablement programme is tailored for the
person’s needs to meet the programme that has
been agreed. At first, several visits may be made
every day but as progress is made, the number of
visits may reduce.
What happens when a reablement programme is
finished?
Following reablement many people return to full
independence with no further need for ongoing
services.
Those people who do require ongoing support
following reablement will receive help to identify
what kind of assistance they need, and if requested
help to arrange any services that may be required
to meet their needs.
Adult and Community Services
Telephone: 01702 215008

Looking for care or support?
For independent, impartial advice on your care options, call
this Directory’s advice line on freephone 0800 38 92 077
We provide you with information on care, accommodation,
funding and rights. A personalised report can be generated
providing details of all options that meet your criteria.
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Advice for older people

Helping you to Choose and Pay for Care - 0800 38 92 077
Advice for older people

Personal care in your own home
For many people it is important to them to stay
in their own, familiar surroundings near to friends
and family. At the same time, retaining our
independence is also very important to many of
us. But that can also mean we need a little extra
help. Some carefully-chosen homecare (sometimes
known as domiciliary care) can often be the perfect
solution to getting a little help whilst retaining a
good level of personal freedom.
Why choose homecare?
Reasons for choosing homecare can vary.
Sometimes after a stay in hospital, someone might
find they need some help whilst they recuperate.
Others can find that a long-term condition or
disability means they can no longer cope and they
need a little bit of help.
How you access that homecare can also vary.
After a stay in hospital someone may carry out an
assessment of your situation to see if homecare
will benefit you. You and your family will be fully
involved in looking at what will suit you best.
Alternatively, you or those close to you might
notice changes in your ability to manage the day
to day things you normally cope with easily, like
preparing meals or looking after yourself properly.
If this happens, your local council’s social services
department is a good first step towards finding help.
Councils have a duty to carry out a community
care assessment for anyone who might need
help, which is very useful for all your subsequent
decision-making. It will equip you with information
that will be invaluable in finding the right help.
The current harsh economic climate has had an
impact on the amount of care councils are funding
so it is worth checking with your local authority
what help they can provide.
How homecare can help you
The level of homecare provided can be tailored to
meet your needs – from a visit once a day to a much
greater amount of help. Homecare agencies can help
with personal care such as washing and dressing or
with domestic tasks like cleaning or shopping.
You might be surprised to learn that even those
with quite significant and debilitating medical
problems can get a level of skilled personal care
that can enable them to stay in their own home.
Some agencies will provide ‘live-in’ care, where a

care worker will stay with you at home to support
you throughout the day and night.
Finding the right support
In England, the Care Quality Commission (CQC)
(www.cqc.org.uk) is responsible for checking that
any care provided meets essential standards of
quality and safety.
There is a professional body, the United Kingdom
Homecare Association (UKHCA), which requires its
members to comply with a Code of Practice. This
Code includes a commitment to treat customers
with dignity and respect and operate at a level
above the legal minimum required in legislation.
Use their directory to find services operating in your
area by visiting www.ukhca.co.uk/findcare/
Social care regulations do not apply to cleaners,
handymen or gardeners. However, some homecare
agencies are increasingly providing staff who can
help meet these needs too.
You might decide that you want to employ a
personal assistant to provide your care privately or
have a member of your family who can provide the
level of care you need.
However, the benefits of using a regulated
agency include:
• Assessing your care needs and tailoring a plan to
meet those needs.
• Advertising, interviewing and screening suitability
of workers.
• Arranging necessary insurance cover.
• Providing training and development for
careworkers.
• Managing workers’ pay, including compliance
with the National Minimum Wage.
• Managing employment relationships, including
sickness, absence and disciplinary matters.
• Managing health and safety issues.
Carefully-chosen homecare, with a good quality
provider, is an excellent way to retain your freedom
and independence, whilst getting the help you need
to stay happy and safe. It can offer the opportunity to
stay at home, in your own familiar surroundings, and
to retain a quality of life you might have feared lost.
With thanks to Mike Padgham, Chair of the United
Kingdom Homecare Association.

Visit www.carechoices.co.uk for further assistance with your search for care
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Home care agency checklist

© 2013 Care Choices Ltd

Agency 1 ....................................................................................................................................................

£ ............... p/w

Agency 2 ....................................................................................................................................................

£ ............... p/w

Agency 3 ....................................................................................................................................................

£ ............... p/w

Careworkers

1 2 3

• You should expect your personal
preferences, dignity and privacy to be
respected. Discuss this with the agency
and ask how the most suitable carers for
your particular care are chosen. Can you
talk to them before deciding?
• Carers should be fully trained or be in
ongoing training. Ask the agency about
their policies on this.
• You will have a care plan drawn up by the
agency which the carers will work to. Ask
how often this plan will be reviewed by
the agency.
• Carers must be checked with the Criminal
Records Bureau (CRB) and have a criminal
records disclosure – make sure this is the
case.
Carers
• What experience does the agency have
in your particular field of need? Can they
supply references for you to check?
• Homecare agencies providing personal
care, must be registered and inspected by
the Care Quality Commission. Ask to see
a copy of their registration certificate or
check the CQC website. If they are listed
on the site, they are registered.
• How long has the agency been operating?

1 2 3

 ow can you contact the agency in an
•H
emergency or outside office hours?
•H
 ow hard or easy would it be to make a
complaint and how are things then put
right?
• If this is a private contract ask for a copy of
the agency’s contract terms and read these
carefully with someone you trust. Get as
much help as you can going over it and ask
any questions you may have before signing
anything. The Citizens Advice Bureau or
Age UK can help with this.
Paying
• In most cases, people who receive
funding or services from their local council
will usually make a contribution to the
total cost of care that a council’s social
services department arranges on their
behalf. Alternatively, you may be offered
a personal budget which allows you to
source and pay for homecare services
which, in the past, would have been
supplied by your council.
• If your care needs do not meet your social
service department’s eligibility criteria and
have been arranged privately you should
check carefully the fee rates charged
and exactly what the payment you make
covers.

• How many carers would the agency assign
to care for you and would you see the
same one every day? If not, how does the
staff rota operate and what happens if
your carer goes on holiday or is sick? Will
you be notified in advance that a different
carer will be attending?
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Helping you to Choose and Pay for Care - 0800 38 92 077
Advice for older people

Southend-on-Sea
home
care providers
Area
care homes with
nursing
continued
1st Care Nursing Ltd 
Westcliff-on-Sea
Tel: 01702 437711 

OP D PD LDA MH SI YA AD

A1 care agency ltd 
Westcliff-on-Sea
Tel: 01702 342325 

OP D PD LDA SI YA

dolphin Court
Thorpe Bay
Tel: 01702 584088 
Eco Wings
Westcliff-on-Sea
Tel: 01702 330577 Advert page 12

Affinity trust Domiciliary Care Agency Southend & Essex 
Westcliff-on-Sea
LDA
Tel: 01702 335980 

Enara Southend
Southend-on-Sea
Tel: 01702 434910 

All Round Care Services ltd 
Leigh-on-Sea
Tel: 01702 512437 

ENS Recruitment Ltd
Westcliff-on-Sea
Tel: 01702 361400 

Ashley Care LLP 
Westcliff-on-Sea
Tel: 01702 348142 
Barnabas House SECHA 
Westcliff-on-Sea
Tel: 01702 348171 
braemar Care Services
Southend-on-Sea
Tel: 01702 302914 
Care company, the 
Leigh-on-Sea
Tel: 01702 477888 
Carewatch Southend
Hadleigh
Tel: 01702 557007 
caring carers ltd
Southend-on-Sea
Tel: 01702 213955 

OP

OP D PD MH SI YA AD

LDA YA

OP D PD LDA MH SI

OP

OP D PD LDA MH SI YA

OP PD LDA YA

CFP Community Services Ltd 
Westcliff-on-Sea
OP D PD LDA MH SI YA
Tel: 01702 344744 
Crystal Care
Leigh-on-Sea
Tel: 01702 511222 
De Vere Care
Southend-on-Sea
Tel: 020 8220 8084

OP D PD MH SI YA

OP D PD MH

D PD YA

PD LDA SI YA

OP D PD LDA MH SI YA

OP D PD LDA MH SI YA AD

Estuary Community Support Service
Southend-on-Sea
Tel: 01702 462246 

LDA YA

Field Lane Domiciliary Agency, The 
Southend-on-Sea
Tel: 01702 344615 
Florence House 
Westcliff on Sea
Tel: 01702 437989


LDA

OP LDA MH YA
Advert page 7

Guardian Homecare Essex
Basildon
OP D PD LDA MH SI YA AD
Tel: 01268 287801 
HEALTH AND HOME DOMICILIARY CARE AGENCY 
Westcliff-on-Sea
OP D PD MH
Tel: 01702 346465 
Home Care Professionals LTD 
Southend-on-Sea
Tel: 01702 467515 
Home INSTEAD SENIOR CARE
Great Wakering
Tel: 01702 535308 
jark healthcare 
Southend-on-Sea
Tel: 01702 339444 

OP D PD LDA SI

OP PD LDA MH SI YA

OP D PD LDA MH SI YA

OP Older people (65+) D Dementia PD Physical disability LDA Learning disability, autism
Service
User Bands MH Mental health SI Sensory impairment YA Younger adults AD People who misuse alcohol and drugs
SECHA - South Essex Care and Health Association member - For more information see page 30 

Advertisers are highlighted

Visit www.carechoices.co.uk for further assistance with your search for care
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Specialists in high quality support either
in your own home or in the community.

“

“ A brighter day every day
We can help you with all of your Home Care Support needs,
with our knowledge and experience we can fit around you
and your needs.

Making a positive difference
to the quality of your life
Managing Director: Dr Asif Raja BSc (Hons), MBBS (Lon)

Contact us and see if we can help
Head Office: 38/40 Ceylon Road, Westcliff on Sea, Essex SS0 7HP
T: 01702 343 062 F: 07092 039 258 E: contact@summercare.org

2010
Winner
Homecare Innovator

2010, 2011, 2012
Best UK Employer Finalists

2012
Finalists
Best Employer and
Innovator

www.summercare.org
Welcome to SPDNS Nurse Care CIC
We have over 30 years experience providing care &
support when you need it, at home and in warden
controlled/supported housing.

What sort of care is
provided?
•
•
•
•
•

Eco Wings
Eco Wings is a life skills and social skills centre
for young adults aged between 19 -30. We work
on all aspects of life and social skills including:

Eco Ed
Eco Ed is a diploma in life & social skills working
at levels entry 2, entry 3 and level 1, providing
work based training for young people.

For more information, please contact us on:
T: 01702 330 577 E: ecowings@rocketmail.com
32-38 MILTON RD, WESTCLIFF-ON-SEA, ESSEX SS0 7TG
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Eco Nights
Eco Nights is our
new programme
that provides
overnight respite
for young people,
encouraging
them to become
independent.
It also enables
access to evening
activities, such as
cinema, clubbing.

•
•
•

We offer assistance with getting up or going
to bed, bathing and showering, toileting
needs & assistance with medication.
Specialist dementia care.
Respite visits for carers.
Care for people at the end of life, and
support for their families.
Night sitting or night sleeping / Crisis
support for difficult times.
Help with domestic tasks - bed making
& laundry, cleaning, shopping & meal
preparation.
Escorting to appointments
Nail Trimming service

Care Quality Commission
Inspection March 2012
- Fully compliant with essential standards
24 HOUR ON CALL SUPPORT
Visit us at www.spdnsnursecare.com

For an information pack or to request a
nail trimming appointment please call

nursecare CIC

01702 431300

Helping you to Choose and Pay for Care - 0800 38 92 077
Advice for older people

Southend-on-Sea home care providers continued
JM Carehomes Ltd
Westcliff-on-Sea
Tel: 01702 437040 

OP D PD LDA MH YA AD

Kennedy Leigh Home Care Service 
Westcliff-on-Sea
Tel: 01702 334655 

OP D YA

Mencap Domiciliary Care - Southend 
Shoeburyness
Tel: 01702 341250
Nexus Support Ltd 
Leigh-on-Sea
Tel: 0845 519 60 88 

LDA

LDA

redspot Homecare (ESSEX) Ltd 
Westcliff-on-Sea
OP D PD LDA MH SI
Tel: 01702 338865 
Royale carers Limited
Southend-on-Sea
Tel: 01702 353547 

OP D PD SI YA

SAS Support and Solutions LTd
Southend-on-Sea
OP D PD LDA MH SI YA AD
Tel: 01702 291824 
Southend Therapy and recovery Team (Start)
Southend-on-Sea
OP D PD LDA MH SI YA AD
Tel: 01702 606917 
SPDNS Nurse Care
Westcliff-on-Sea
Tel: 01702 431300 


OP D PD LDA MH SI YA
Advert page 12

SummerCare SECHA 
Westcliff-on-Sea
Tel: 01702 343062 


OP D PD LDA MH SI YA
Advert page 12

Surecare Southend 
Westcliff-on-Sea
Tel: 01702 555088 

OP D PD MH SI YA

Training & care solutions ltd 
Westcliff-on-Sea
OP D PD LDA MH SI YA
Tel: 01702 432777 

Essex home care providers
1 Stop Rec Limited
Colchester
Tel: 01206 616171 
A Pl+us caring service office 
Witham
Tel: 01376 515686 
A1 Home Care Ltd 
Chelmsford
Tel: 01245 354774 Advert page 20

OP D PD LDA SI YA

OP D PD SI YA

OP

ABK Caring Service LTD 
Burnham on Crouch
Tel: 01621 728527 

OP PD MH SI

Accuro 
Harlow
Tel: 01279 433667 

PD LDA SI YA

ADVANTAGE HEALTHCARE 
Colchester
Tel: 01206 228333 

OP D PD LDA MH SI YA

Abacus Care (Essex) Limited 
Chelmsford
OP D PD LDA MH SI YA
Tel: 01245 409250 

Affable Care Head Office
Chelmsford
Tel: 01245 350257 

Abbey Care Solutions Ltd
Waltham Abbey
Tel: 01992 713011 Advert page 14

All About U Care Services Limited
Chelmsford
Tel: 07795 891173 

OP D PD SI

OP LDA YA

OP D YA

OP Older people (65+) D Dementia PD Physical disability LDA Learning disability, autism
Service
User Bands MH Mental health SI Sensory impairment YA Younger adults AD People who misuse alcohol and drugs
SECHA - South Essex Care and Health Association member - For more information see page 30 

Advertisers are highlighted

Visit www.carechoices.co.uk for further assistance with your search for care
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Live-in Care

Care and Domestic help in your own home
with Highly Trained and Experienced Staff

from £675 per week

Abbey Care Solutions is a Domiciliary (Homecare) agency. We provide care
and support for individuals in their own home; we offer a wide range of
support service maintaining dignity and independence.

The alternative to Care Home admission.
Live-in Care enables anyone with care needs to
continue living in their own home with a
round-the-clock care worker.

• Personal Care (bathing, dressing, toileting) • House work
• Food preparation and assistance with feeding • Shopping
• Assistance with medication • Laundry • Sitting services

01992 713 011
www.abbeycaresolutions.com

42 Howard Business Park, Howard Close, Waltham Abbey, Essex EN9 1XE

08000 121 247 | www.liveincare.info
Chelmsford - 01245 708 986

Areas we cover: Waltham Abbey • Nazeing • Broxbourne • Epping • Theydon Bois
• Cheshunt • Loughton • Chigwell • Buckhurst Hill • Goffs Oak • Cuffley • Chingford

Calvern Care 1/2_Layout 1 24/10/2011 10:01 Page 1

Calvern Care LTD
Providers of high quality home care services since 2001.
Family owned and managed and recognised by the
Care Quality Commission as a 3 star excellent provider.

HOME CARE PROVIDERS IN
CHELMSFORD AND THE
SURROUNDING AREA

We specialise in providing care and assistance
for people living in their own homes with an
emphasis on:

Call 01245 356755

• QUALITY • RELIABILITY •
• FLEXIBILITY • PROFESSIONALISM •

info@calverncare.co.uk
www.calverncare.co.uk
Calvern House, 23 Parker Road,
Chelmsford CM2 0ES

We can provide a full range of services to suit
your needs from 1/2 hour per week to daily
visits or for companionship and escorted outings.

Please visit our website for full details of the services we provide
www.calverncare.co.uk
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Helping you to Choose and Pay for Care - 0800 38 92 077
Advice for older people

Area
Essexcare
home
homes
care providers
with nursing
continued
continued
All Care 
Colchester
Tel: 01206 366361 

OP D PD SI

Aspirations Southeast Adults 
Billericay
PD LDA MH SI
Tel: 01277 634144 

Alliance Care and Support
Frinton-on-Sea
OP D PD LDA MH SI YA
Tel: 01255 679978 

Autism Anglia Domiciliary Care Agency 
Colchester
LDA
Tel: 01206 577678 

Allied Healthcare - Basildon 
Pitsea
OP D PD LDA MH SI YA AD
Tel: 01268 581170 

Bakers’ Villas 
Epping
Tel: 01992 575951 

OP

Allied Healthcare - Colchester 
Colchester
OP D PD LDA MH SI YA AD
Tel: 01206 792222 

Bamburgh House
Colchester
Tel: 01206 252491 

LDA

Allied Healthcare - Harlow 
Harlow
OP D PD LDA MH SI YA AD
Tel: 01279 423010 

Better Healthcare Services 
Colchester
OP D PD LDA MH SI YA
Tel: 01206 561999 

Alpha Care Solutions ltd
Basildon
OP D PD LDA MH SI YA AD
Tel: 01268 449112 

Bloomsbury Home care 
Thorpe-le-Soken
Tel: 0845 508 4512 

Amonet (essex)
Debden
Tel: 020 7093 4710 

BlUEBIRD CARE 
OP D PD LDA SI YA
Colchester Tel: 01206 827605 
Essex West Tel: 01277 230763 
OP D PD SI YA
Redbridge Tel: 0208 989 0444 OP D PD LDA MH SI YA AD
Tendring Tel: 01255 427113 
OP D PD LDA SI YA

Advert page 16

OP D PD LDA MH SI YA AD

Angels home care services 
Laindon
OP D PD LDA MH AD
Tel: 01268 546688 
Anglian Care Limited - Rankin House 
Benfleet
OP D PD MH SI YA
Tel: 01268 795800 
Annie’s homecare Services 
Mayland
Tel: 01621 773672 
AQS Homecare Essex 
Billericay
Tel: 01277 654444 
Ashleigh Centre, The
Basildon
Tel: 01268 272242 

OP D PD MH SI YA

OP D PD LDA MH SI YA AD

OP D LDA MH SI YA AD

OP D PD LDA MH SI YA

Braintree Healthcare Limited 
Braintree
Tel: 01376 550432 
BUPA HOME HEALTHCARE LTD 
Harlow
Tel: 01279 456 947 

LDA

OP PD YA

Calvern Care Ltd 
Chelmsford
Tel: 01245 356755 Advert page 14

OP D PD MH SI

Care Assist home care limited
Colchester
Tel: 01787 222330

OP D

OP Older people (65+) D Dementia PD Physical disability LDA Learning disability, autism
Service
User Bands MH Mental health SI Sensory impairment YA Younger adults AD People who misuse alcohol and drugs
Advertisers are highlighted

Visit www.carechoices.co.uk for further assistance with your search for care
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CARE VISITS AT HOME
We care passionately

What we offer
We offer everything from personal care to
shopping, cleaning or social visits. In fact
everything you need to stay in the comfort of
your own home.
Alternative
Bluebird Care offers a realistic cost effective
alternative to residential care. With familiar
friends, relatives and possessions around,
Bluebird Care ‘just happens’.
Our staff
Our staff are caring, trained to give medication
and police checked.

Call and talk to one of our friendly professional team
Essex West
Tel: 01277 230763

Colchester District
Tel: 01206 827605

New North House, 78 Ongar Road, Brentwood Essex CM15 9BB
Email:essexwest@bluebirdcare.co.uk

Grosvenor House, 39–41 High Street, Wivenhoe, CO7 9BE
Email: colchesterandtendring@bluebirdcare.co.uk

Redbridge
Tel: 0208 989 8444

Tendring District
Tel: 01255 427113

137 George Lane, South Woodford, London, E18 1AN
Email: redbridge@bluebirdcare.co.uk

Independent Living Center, 62–64 Carnarvon Road, Clacton-On-Sea
Essex CO15 6QA Email: colchesterandtendring@bluebirdcare.co.uk

Regulated by the Care Quality Commission and member of UKHCA

www.bluebirdcare.co.uk

Essex home care providers continued
Care at Hand ltd 
Harlow
Tel: 01279 626200 


OP D PD LDA MH SI YA
Advert page 20

Care at Home UK Ltd 
Little Walden
Tel: 01799 541400 
Care BY US 
Bishops Stortford
Tel: 0333 700 80 80 


OP D PD SI YA

OP D PD LDA MH SI YA AD
Advert page 18

Care Plus essex ltd 
Saffron Walden
Tel: 01799 529312 

OP D PD MH SI YA

Care Solutions Limited DCA 
Colchester
Tel: 01206 517281 

PD LDA MH SI

caremark - CHELMSFORD 
Great Dunmow
OP D PD LDA MH SI YA AD
Tel: 01371 872178 
Caremark - Harlow & Epping 
Harlow Tel: 01279 408 135 / 0208 5040 111
OP D PD LDA MH SI YA


Chelmsford Community Care Services DCA 
Chelmsford
OP D PD LDA MH SI YA AD
Tel: 01245 256440 
Christchurch CARE Agency 
Braintree
Tel: 01376 343223 
Clacton
Clacton-on-Sea
Tel: 01483 545030 
Clacton Family Trust
Clacton-on-Sea
Tel: 01255 475026 
Cloud 9 Care Ltd 
Colchester
Tel: 01206 793773 

OP D PD LDA SI YA

OP D PD LDA MH SI YA AD

PD LDA SI YA

OP D PD MH SI YA

colchester community services dca 
Colchester
OP D PD LDA MH SI YA AD
Tel: 0333 200 4075 
Colchester DCA 
Colchester
Tel: 01206 751589 

LDA

caremark - southend & rochford 
Rochford Tel: 01702 500394 
OP D PD MH SI

Comitis L11 Limited t/a Home
Instead Senior care 
Blackmore
OP D PD LDA MH SI YA
Tel: 01277 822858

Carewatch Southend 
Hadleigh
Tel: 01702 557007 

Community Care Services DCA - Colchester
Colchester
OP D PD LDA MH SI YA AD
Tel: 0333 2004075 

Caring 4 U (UK) Ltd 
Great Bardfield
Tel: 01371 811873 


OP D PD LDA MH SI YA

OP D PD LDA MH SI YA
Advert page 26

OP D PD LDA MH SI YA

OP D PD SI

Creative care services ltd - se essex 
Rochford
PD LDA SI YA
Tel: 01702 201655 

OP D PD LDA MH SI YA AD

crossroads association - uttlesford 
Saffron Walden
OP D PD LDA MH SI YA
Tel: 01799 513496 

Caring Companions of Essex 
Brentwood Tel: 01277 204453 
Caring DIRECT LTD 
Braintree
Tel: 01376 618909 

Constable care limited 
Colchester
Tel: 01206 808505 

OP Older people (65+) D Dementia PD Physical disability LDA Learning disability, autism
Service
User Bands MH Mental health SI Sensory impairment YA Younger adults AD People who misuse alcohol and drugs
Advertisers are highlighted

Visit www.carechoices.co.uk for further assistance with your search for care
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in Hertfordshire Of All Ages.
Home Care for You.
Home Care For You
All Personal Care, Domestic Chores and Support Services,
Visits From ¼ Hour up to 24 Hour Live-In Care,
Fully flexible, tailored care packages to suit your
individual needs.

Specialist areas include:

Physical Disabilities,
Dementia Care,
Degenerative Conditions,
Neurological Disorders,
End of Life Care,
Learning Disability Support.

Home Care & Support for you

Contact us for a Free Assessmen

on 0333 700 80 80 (24 Hour
enquiries@carebyus.com
www.carebyus.com

Caring for Adults and Children of All Ages Across Essex
Care Quality Commission and Herts County Council accredited.
Members of the United Kingdom Home Care Association.

• All Personal Care, Domestic Chores and Support Services
• Visits from ¼ Hour up to 24 Hour Live–In Care
• Fully Flexible, Tailored Care Packages to Suit your Individual Needs

Specialist Areas Include:
• Physical Disabilities
• Dementia Care
• Degenerative Conditions
• Neurological Conditions
• End Of Life Care
• Learning Disability Support

Contact Us For a No-Obligation Assessment

0333 700 80 80
enquiries@carebyus.com

•

www.carebyus.com

Care Quality Commission and Essex County Council Accredited
Members of the United Kingdom Home Care Association

Essex home care providers continued
Crossroads CarE BRAINTREE
DISTRICT & CHELMSFORD 
Braintree
OP D PD LDA MH SI YA
Tel: 01376 529985 
Advert page 28

Crossroads CarE BRENTWOOD,
BASILDON & DISTRICTS 
Brentwood
OP D PD LDA MH SI YA
Tel: 01277 201789 
Advert page 28

crossroads care - tendring & colchester 
Thorpe Le Soken
OP D PD LDA MH SI YA AD
Tel: 01255 860960 
Advert page 28

Crossroads Care Redbridge Epping & Harlow Office 
Epping
OP D PD LDA SI YA
Tel: 01992 572557 
Damor Care
Danbury
Tel: 01245 223953
Danbury Care 
Woodham Walter
Tel: 01621 859504 
Dengie Care Providers 
Chelmsford
Tel: 01621 828141 
Dial-a-carer service 
Billericay
Tel: 01268 711044 

D LDA MH YA

OP

LDA

OP D PD LDA MH SI YA

Domiciliary support & reablement
service braintree 
Braintree
OP D PD MH SI YA
Tel: 01376 339491 
domiciliary support & reablement service
chelmsford & maldon 
Chelmsford
OP D PD MH SI YA
Tel: 01245 357601 

Domiciliary support & reablement
service colchester 
Colchester
OP D PD MH SI YA
Tel: 01206 364876 
Domiciliary support & reablement
service epping 
Epping
OP D PD MH SI YA
Tel: 01992 565165 
Domiciliary support & reablement
service Harlow & Uttlesford 
Great Dunmow
OP D PD LDA MH SI YA
Tel: 01371 871386 
Domiciliary support & reablement
service south east 
Benfleet
OP D PD LDA MH SI YA
Tel: 01268 638450 
Domiciliary support ExTRA
CARE service WEST ESSEX 
Waltham Abbey
OP D PD LDA MH SI YA
Tel: 01992 700827	
East County Care Ltd
Harwich
Tel: 01255 507600 

OP YA

Edenbrook Home care Ltd
Chelmsford
OP D PD LDA MH SI YA AD
Tel: 01245 363888 
ENS Recruitment & Training Services 
Chelmsford
OP D PD LDA MH SI YA AD
Tel: 01245 491279 
Essex and Suffolk Quality Care Ltd
St Osyth
Tel: 01255 831594 

OP

Essex Cares Domiciliary
Support Extra Care Service 
Colchester
OP D PD LDA MH SI YA
Tel: 01206 564985 

OP Older people (65+) D Dementia PD Physical disability LDA Learning disability, autism
Service
User Bands MH Mental health SI Sensory impairment YA Younger adults AD People who misuse alcohol and drugs
Advertisers are highlighted

Visit www.carechoices.co.uk for further assistance with your search for care
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Specialist Live-In Care Provider
  

 24 hour live-in
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A1 Home Care
Our commitment to you is second to none

Care	
  
 Personal Care•• Personal	
  
 Respite Care
Companionship	
  
• Palliative	
  Care	
  
 Companionship
 Housekeeping
• Respite	
  Care	
  

Stay independent
in your
own home
• Housekeeping
	
  

For more information
please contact us on:

	
   Stay	
  independent	
  in	
  your	
  own	
  home	
  

Call	
  us	
  
	
  
or visit
01603on	
  
407707
01603	
  
www.purelycare.co.uk
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Care at Hand Ltd

Your Care Your Choice In Your Own Home
Your Local Care Provider (West Essex and East Hertfordshire)
Keeping The “Care” In Community Care

Here at A1 Home Care we do our utmost to provide the best quality
care and support possible to all our service users, working together
with them and their family. We tailor a care package to support the
needs of each and every unique individual.
A1 care passionately about their service users, we have a “no
rush” approach and always ensure that our service users are safe,
comfortable and that they have all they require before leaving
them on each and every visit.
All our staff are fully trained and have undergone a CRB check. Our
staff do really go that extra mile to ensure Service Users are treated
with the Dignity and respect they truly deserve.

We provide Trained, Competent and Fully Vetted Care Workers. For all your

Tel: 01245 354774

Home Care Needs and Support for:

Email: support@a1homecareltd.co.uk
Web: www.a1homecareltd.co.uk

Personal Care Tasks • Practical Daily Living Tasks (Domestic Cleaning, Shopping,
Laundry etc.) • Carer Relief • Parental Support Tasks

A1 Home Care Ltd, Units 16-19 Robjohns
House, Navigation Road,Chelmsford CM2 6ND

• Access To Community Amenities Tasks including Transportation
• Enteral (PEG) Feeds
To Arrange A Free Assessment of Your Specific Needs
Telephone us on: 01279 626200 Fax: 01279 416777
Email rajcoomarm@hotmail.co.uk

www.careathand.co.uk

Home Care
“Your Choice, Your Care”

Registered with 33333
Care Quality Commission

Supporting your independence to
enable you to remain in your own home

The Same Carers at the Same Time
Call us if you want the same person calling on you every day
at the time that you agree. We do not run ‘shifts’ and ‘time
slots’ but instead centre our care on your needs, not ours.
Our team leaders have Physiotherapy and OT backgrounds
and if you are interested they can also assess your mobility
and balance to help you become more independent.

Our Services include
• Personal Care
• Live In 24 hour Care
• Hospital Discharges
• Stroke Reablement
• Dementia Support
Call a respected and experienced care company:

01245 39 22 99

Email: info@essexhomecare.com
Web: www.essexhomecare.com
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‘Without the personal care your excellent
staff have given since my stroke I really
would not be as independent as I am now.
I recommend you to everyone!’

Helping you to Choose and Pay for Care - 0800 38 92 077
Advice for older people

Essex home care providers continued
Essex Dementia care 
Braintree
Tel: 01245 363789 

OP D

Essex Mind 
Maldon
Tel: 01621 853211 

OP D MH SI

Essex Reablement and Home Care Services 
Chelmsford
OP D PD LDA MH SI YA AD
Tel: 01245 392299
Advert page 20

Excelle Home Care 
Romford
Tel: 01708 502734 

Family Homecare ltd 
Chelmsford
Tel: 01245 353591 

OP D PD LDA MH SI YA
Advert page 24

OP D PD LDA MH SI YA

Family Mosaic Domiciliary care 
Pitsea
OP D PD LDA MH SI YA
Tel: 01268 498500 
First class care agency 
Harlow
Tel: 01279 418013 Advert adjacent

OP D PD LDA SI

Fitzpatrick Total Home care Ltd
Colchester
OP D PD LDA MH SI YA
Tel: 01787 221622
Forest Homecare Ltd 
Sible Hedingham
Tel: 01787 463222

Gemstone Care Ltd
Loughton
Tel: 020 8502 5987 
Global Inspirations
Braintree
Tel: 07932 277322 

OP D PD LDA MH SI YA
Advert page 22

LDA

OP D PD LDA SI

GrEENFIELD CARE LTD 
Halstead
Tel: 01440 785222 

OP D LDA SI

Guardian Homecare Essex
Basildon
OP D PD LDA MH SI YA AD
Tel: 01268 287801 
Hamelin Trust Community Support Service 
Wickford
PD LDA SI YA
Tel: 01268 572112 
High Street, 291
Epping
Tel: 01992 560099 

OP D PD MH SI

Home choice care Clacton
Colchester
Tel: 01206 252310 

OP D PD LDA SI

Home Choice care Essex 
Chelmsford
Tel: 01245 450995 

D LDA SI

Home Farm Trust 
Bishops Stortford
Tel: 01279 816165 

LDA

Home INSTEAD SENIOR CARE
Basildon
Tel: 01268 733820 Advert page 24

OP D LDA YA

Home INSTEAD SENIOR CARE
Colchester
Tel: 01206 848427 

OP D

First Class Care Agency

• CQC registered
• All staff are CRB checked
• Personal care
• Shopping
• Meal preporation
• Sitting services
• Laundry-Ironing
• Light housework
• Local authority &
personal budgets
welcome
• Independent agency

Call for a free consultation Tel: 01279 418013 / 07980 354112
Harris House, The Pinnacles, Harlow CM19 5AN

OP Older people (65+) D Dementia PD Physical disability LDA Learning disability, autism
Service
User Bands MH Mental health SI Sensory impairment YA Younger adults AD People who misuse alcohol and drugs
Advertisers are highlighted

Visit www.carechoices.co.uk for further assistance with your search for care
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“

I have been visited by Forest Homecare for
the past four years. The quality of care has always
been of a high standard and I have formed a great
relationship with all my carers.

“

Could you benefit from care or
support in your own home?
We see things from your perspective, working with
you to meet your outcomes and maintain your
independence, dignity and privacy.
Together, we can make a difference.
Our Services Include:
Personal care

Shopping

Housework & laundry

Reablement

Sitting & respite service

Community Support

Meal preparation

Palliative care

Residential (Forest Home)

Personal Assistants

Companionship

Call us on: 01787 463222
www.foresthomecare.co.uk
info@foresthomecare.co.uk

Throughout West, North and Central Essex and South Suffolk including
Dunmow, Saffron Walden, Braintree, Chelmsford, Witham, Colchester,
Sudbury, Hadleigh and surrounding towns & villages
Forest Homecare is registered with and inspected by CQC.

Overall winners of the ‘Best Practice Award’ for dignity in Thurrock 2011 Workers and Live-in Care Workers.

A caring professional service
We have been providing exceptional care
services to people living in the community
since 1989.
We encourage Service Users to make their own
decisions and lifestyle choices supporting
person centred care. Our services offer flexibility,
providing care from ½ hour to 24 hours.
We also welcome ISF, and Direct Payments
clients, who may wish to use us on a full time
basis or when their regular care worker takes a
holiday, ensuring that their care needs are still
being met.

• Home Care ~ Personal Care • Domestic/Shopping services
• Meal Preparation • Comfort/Safety check
• 24 Hr/Live-in Care/Short or Long Term - listed on the Essex
best valued ranked list of providers for 24 hour live in services
• Respite & Sitting services • Home from Hospital
• Night Care • Accompanying Services • Specialist services
• Blitz Cleaning • Fully trained staff and CRB checked
en
n Wald
• 3* Excellent CQC Rating
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Helping you to Choose and Pay for Care - 0800 38 92 077
Advice for older people

Essex home care providers continued
Home INSTEAD SENIOR CARE
Sawbridgeworth
Tel: 01279 721443 

OP D PD LDA MH YA

Livability lifestyle choices east anglia 
Ingatestone
PD YA
Tel: 01277 355646 

OP D PD MH SI

Lloyds Nursing Agency
London Tel: 0207 183 8598 OP D PD LDA MH YA AD

Advert page 24

Honey Tree Court 
Loughton
Tel: 0208 502 2348 
horizon homecare 
Maldon
Tel: 01621 840800 

OP D PD LDA MH SI YA AD

Ideal home care solutions ltd
Maldon
Tel: 0845 040 5818 

OP D PD SI YA

Jean Allen care services ltd t/a
home instead senior care 
Frinton-on-Sea
OP D PD MH SI
Tel: 01255 672269 
JR Charles Home Care
Basildon
Tel: 01268 295984

OP D PD LDA MH SI YA AD

junctions care agency ltd 
Brentwood
Tel: 01277 211200 
j’s Hospice, THE 
Chelmsford
Tel: 01245 475474 
K.T.M. Care 
Colchester
Tel: 01206 233196 

OP D PD MH SI

YA

London Care Plc 
Basildon
Tel: 01268 585800 

OP D PD LDA MH SI YA AD

London Care plc 
Harlow
Tel: 01279 620640 
M.J.K Nursing Agency
Canvey Island
Tel: 07940 226332 

OP D PD MH SI YA

OP D PD LDA MH SI YA

Malco Nursing Agency Ltd 
Maldon
Tel: 01621 859447 

OP D PD LDA YA

Manorcourt Homecare - john stanley
Grays
OP D PD MH YA
Tel: 01375 485440 
Adverts pages 22 & 26

Mansion Care 
Althorne
Tel: 01621 744141 	

OP D PD

LDA

Mayfair Care Services Limited 
Canvey Island
OP D PD LDA MH SI YA
Tel: 01268 696055 

Kingswood Care Services Ltd (Head Office)
Basildon
LDA YA
Tel: 01268 455104 

MEARS CARE - Basildon 
Basildon
OP D PD LDA MH SI YA AD
Tel: 01268 525020 

Langley support services limited 
Harwich
PD LDA SI YA
Tel: 01255 504334

MEARS CARE - LOUGHTON 
Loughton
OP D PD LDA MH SI YA AD
Tel: 0208 502 3140 
MEARS CARE - NEW FUTURES 
Laindon
OP D PD LDA MH SI YA AD
Tel: 01268 545631 

OP Older people (65+) D Dementia PD Physical disability LDA Learning disability, autism
Service
User Bands MH Mental health SI Sensory impairment YA Younger adults AD People who misuse alcohol and drugs
Advertisers are highlighted

Visit www.carechoices.co.uk for further assistance with your search for care
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SESNHA CARE
Basildon Benfleet Thurrock Harlow Epping
Brentwood Billericay Canvey Island Rayleigh
Rochford & Surrounding Areas

A Quality Life in the Community
- at a price to suit your needs

An experienced team
of professionals

Moving Safely

Our aim is to provide quality care by sensitive and skilled staff, in service users’ own homes at a level appropriate to each
person’s needs - thus enabling people to remain in their own home or with family or other loved ones in familiar surroundings

24hr Manned Telephone Lines accessible to all our clients
We offer a wealth of experience in providing care to special needs groups such as
the elderly, people with learning difficulties or with mental health problems, and
the physically disabled. Services include full personal care and bathing, including
toileting, plus medication - meal preparation - home from hospital support - care of
your own pet - daily checking calls - sitting services - shopping - and the flexibility
to increase or change services as required (e.g. ill health or family on holiday)

Contact us Today on 01708 856444 (office hours)
Caring for younger people
We are happy to visit you (without any obligation) to discuss your
requirements and devise a package of care that balances your needs and finances

Continuity of care

&1
Span
Trained Workforce 1 15/08/2012 15:25Spick
excelle Ahomecare_Layout
Page

Excelle Home Care is dedicated to
providing high quality Live-In Carers,
Home Carers and Personal Assistants.
We provide Specialist Care to the
elderly, people with physical and
learning disabilities and mental
health problems and dementia.

Our team will deliver a complete service with friendliness,
reliability and attention to detail.
The Range of Care
Personal Care

Support

Domestic Tasks

• Bathing/ Showering
• Toileting
• Continence Care
• Transfers

• Shopping
• Erands
• Escort
• Sitting Service

• Food Preparation
• Laundry
• Cleaning

Services include

Groups Care Provided

• 24 Hour Live In,
• Up to 24 Hour Home Care,
• Respite at Home,
• Supported Living

• Elderly
• Dementia
• Learning Disabilities
• Physical Disabilities
• Mental Health
• Palliative Care at Home

Telephone: 01708 502734

Help with the paperwork

Not pressed for time

Home.

There’s no place like it
Services include:
•
•
•
•
•
•
•

Companionship
Personal care
Meal preparation
Light housekeeping
Shopping and errands
Respite and convalescence support
Specialist dementia and Alzheimer’s care

And much more!
For more information call 01268 733820
Or visit www.homeinstead.co.uk/basildon

Do you require Full time care and the assurance to enable
your independence, choice and control in the
comfort of your own home?
All our services are tailored to suit your needs. We
ensure you see familiar face at the agreed time, all
the time. We operate 24hr Service by our friendly,
professional, competent and knowledgeable team.
We are passionate for excellence and aim to get it
right first time, all the time.
Services offered include:
• Personal Care • 24hr Care • Live-in Care
• Personal Care Assessment • Home care services
• Risk Assessment in the Home • Specialist Healthcare & Rehab

Email: info@excelle.co.uk Web: www.excelle.co.uk
72 Chippenham Road, Harold Hill, Romford, Essex RM3 8HX
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Please Call Us on 0207 183 8598 for a Free no Obligation
Assessment of your Needs, Absolute Confidential
Out of hours mobile: 07956 712 211

Helping you to Choose and Pay for Care - 0800 38 92 077
Advice for older people

Essex home care providers continued
Medic2 UK Ltd Basildon 
Basildon Tel: 01268 590695 

OP D PD MH

Medical Partnerships Limited 
Hockley
Tel: 01702 206173 
MIKE RIGLIN NURSING 
Maldon
Tel: 01621 843485 

OP D

OP D PD LDA MH SI YA

Montecare solutions ltd 
Clacton-on-Sea
Tel: 01255 223030 Advert page 26 OP D PD LDA MH SI
Montecare solutions ltd 
Harwich
OP PD LDA MH SI YA AD
Tel: 01255 242789 
Advert page 26

New Partnerships (lynray and Peach Cottage)
Braintree
LDA
Tel: 01376 329437 
Nightowls Care LLP 
Colchester
Tel: 01206 521008 

OP D PD MH SI

North London Home care & Support Ltd 
Harlow
OP D PD LDA MH SI YA AD
Tel: 01279 452105 
Palmerstone Homecare Limited 
Harlow
OP D PD LDA SI
Tel: 01279 456685 
PALS limited - admin office 
Witham
Tel: 0845 428 0790 
Pathways Care Group
Colchester
Tel: 01621 810427 

People in Partnership Ltd
Hadleigh
Tel: 01702 555668 
Plough Corner
Little Clacton
Tel: 01255 863095 

OP LDA YA

OP D PD LDA MH SI YA

Premier Children and Young Peoples Care
and protection Services Limited
Hadleigh
PD LDA SI YA
Tel: 01702 389555 
Primary Care UK Ltd 
Clacton-on-Sea
Tel: 01255 224680 

OP D PD LDA MH SI YA

quinn domiciliary agency limited 
Maldon
PD LDA MH SI YA
Tel: 07814 328096 
Right Care (Domiciliary Care Agency) Ltd 
Colchester
OP D PD LDA MH SI YA
Tel: 01206 369900 
rose belle 
Witham
Tel: 01376 512438 

OP PD LDA MH SI YA

Ross Nursing Services Limited
Saffron Walden
OP D PD LDA MH SI YA
Tel: 01799 551046 

PEACE OF MIND HOME SUPPORT
Your Care, Your Way

PD LDA MH SI YA

D PD MH SI

PEACE OF MIND HOMECARE 
Clacton-on-Sea
Tel: 01255 479411 Advert adjacent OP D PD LDA MH SI


Services include assistance with:

◆ All aspects of personal care
◆ Administering and collecting medication
◆ Domestic chores such as laundry, housework and cooking
◆ Making and attending appointments
◆ Collecting benefits and pensions
◆ Shopping and access the community

Tel: 01255 479411

Email: peaceofmindhomecare2010@live.co.uk
Web: www.peaceofmindhomesupport.co.uk

OP Older people (65+) D Dementia PD Physical disability LDA Learning disability, autism
Service
User Bands MH Mental health SI Sensory impairment YA Younger adults AD People who misuse alcohol and drugs
Advertisers are highlighted

Visit www.carechoices.co.uk for further assistance with your search for care

25

“We believe we are privileged to be allowed into your home
to look after you and all your needs, enabling you to
retain your independence for as long as you wish.”
Y Care packages to suit you - 24 hour
live-in, hourly and night care
Y Continuity of carer
Y Carers who arrive at the
specified time
Y Carers who stay for the allocated time
Y Professional, friendly and fully trained staff
Y A unique personal service centred around you
Y Care delivered with dignity and respect
Y Highest standards of care
Wherever you are
Y Respite and specialist care available including learning
on life’s journey...
disabilities and dementia
we are here to
Y Regular reviews and re-assessments

support you.

To find out how we can assist you or someone you care
about, to receive your FREE brochure or arrange a FREE
no obligation assessment, please call our friendly staff on:

01371 811873
www.caring4u.co.uk Email: as@caring4u.co.uk
25 The Bardfield Centre, Great Bardfield, Braintree, Essex CM7 4SL
Fax: 08702 245399

A caring professional service
We have been providing exceptional care services to people
living in the community since 1989.
We encourage Service Users to make their own decisions and
lifestyle choices supporting person centred care. Our services
offer flexibility, providing care from ½ hour to 24 hours.
We also welcome ISF, and Direct Payments clients, who may wish
to use us on a full time basis or when their regular care worker
takes a holiday, ensuring that their care needs are still being met.
• Home Care ~ Personal Care • Domestic/Shopping services
• Meal Preparation • Comfort/Safety check
• 24 Hr/Live-in Care/Short or Long Term - listed on the Essex best
valued ranked list of providers for 24 hour live in services.
• Respite & Sitting Services • Home from Hospital • Night Care
• Accompanying Services • Specialist Services • Blitz Cleaning
• Fully trained staff and CRB checked • 3* Excellent CQC Rating
Call us for a free, no obligation meeting in your own home to
discuss your needs with one of our representatives.
Thurrock Office Tel: 01375 485440
Current overall winners of the ‘Best Practise
Award’ for Dignity in Thurrock.

Committed to Equality for All
www.healthcarehomes.co.uk
Part of the Manorcourt Homecare Group. John Stanley’s Care Agency Ltd
Thurrock • Hornchurch • Harlow • Care Plus Essex Ltd Saffron Walden
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Putting People First
• Respite for friends & relatives
• Long & short term care
• Personal & domestic care with
breakfasts, lunches & evening
meals
• Shopping
• Collection service
• 24/7 care in your own home
• Palliative care
• Elderly care
• Physical disability support
• Learning disability support
• Mental health support
Licensed to provide
services by the
Care Quality Commission
- Provider ID 101656571

Preferred Provider
with Social Services

We have over
40 years of
experience.
All service users are
given independence &
choice!
Our latest inspection
was rated as Excellent!
For more information
contact our offices or
simply drop by for a cup
of tea and a chat:
59 Station Road,
Clacton-on-Sea,
Essex CO15 1SD

Tel: 01255 223030
298 Main Road,
Dovercourt,Harwich,
Essex CO15 1SD

Tel: 01255 242789

Email: montecare@btconnect.com

Helping you to Choose and Pay for Care - 0800 38 92 077
Advice for older people

Essex home care providers continued
Safer care community Services
Harlow
Tel: 01279 626163 
Saga Homecare 
Colchester
Tel: 01206 710748 
Saga Homecare 
Hornchurch
Tel: 0800 068 8535 

OP D PD LDA

OP LDA MH SI YA

OP D PD LDA MH SI YA AD

Saga Homecare 
Maldon
Tel: 01621 850162 

OP D PD LDA MH SI AD

Select MediCare 
Colchester
Tel: 01206 544999 

OP D PD LDA MH SI YA

SESNHA Care 
South Ockendon
Tel: 01708 856444 Advert page 24 OP D PD LDA MH SI
St George’s Ltd 
Witham
Tel: 01376 500052 
st lukes Place
Rochford
Tel: 01702 531609 
Stable House Colchester
Colchester
Tel: 01206 224199 

OP D PD LDA MH SI YA

OP D PD LDA MH SI

LDA YA

Summercare Chelmsford
Chelmsford
OP D PD LDA MH SI YA
Tel: 01702 343062 
Swan Housing association
Billericay
Tel: 0300 303 2500 

tlc dca rayleigh essex 
Rayleigh
Tel: 01268 775959 

OP D PD SI

Tollcare trading as asap care agency 
OP D PD SI
Maldon Tel: 01621 869384 
Total Care Direct Ltd 
Braintree Tel: 01376 529468 
Treetops
Colchester
Tel: 01206 844121 

OP D PD MH

OP PD LDA YA

Two Counties Community Care Limited 
Finchingfield
OP D PD LDA MH SI YA AD
Tel: 01371 811133 
Vivo Support Limited 
Billericay
Tel: 0845 683 8809 

OP D PD LDA MH SI YA

Wecare Ltd 
Saffron Waldon
Tel: 01799 520655 

OP D PD SI

Wick Farm Road, 39 
Southminster
Tel: 01621 778874 

OP D PD LDA

Your Life Care Solutions
Colchester
Tel: 01206 273717 



LDA

Respite Care, Companionship & Support...

OP LDA

Swanstaff Recruitment 
Chelmsford
OP D PD LDA MH SI YA
Tel: 01245 266888 
TLC Care 
Clacton-on-Sea
Tel: 01255 222533 

TLC care homes LTD (community support) 
St Osyth
OP D PD LDA MH SI YA AD
Tel: 01255 823596 

OP D PD MH SI

We offer a 24-hour,
7-days-a-week peace
of mind respite
service for carers &
companionship for the
individual.
Tel: 01702 522896
Mobile: 07703 515242
Email: info@securesittingservice.com
Web: www.securesittingservice.com

Our services offers:
• Day, evening or single service
requirement
• Comfort call service
• Light meals (by arrangement)
• Trips, outings and appointments
(by arrangement)
• Service is chargeable on hourly
rate
• Fully CRB Checked & Insured

OP Older people (65+) D Dementia PD Physical disability LDA Learning disability, autism
Service
User Bands MH Mental health SI Sensory impairment YA Younger adults AD People who misuse alcohol and drugs
Advertisers are highlighted

Visit www.carechoices.co.uk for further assistance with your search for care
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SUPPORTING
CARERS AND
PEOPLE WITH
CARE NEEDS
IN ESSEX
Crossroads Care is one of Essex’s leading providers of support for carers
with over 30 years of experience. Becoming a network partner of the Prince’s
Royal Trust, we offer a quality service. Inspected by the Care Quality
Commission and receiving an excellent report in 2012.
Our three schemes in Essex offer a range of services including respite care;
personal care; palliative care; Day Care Club, Young Carers Club and After
School Clubs, social events and outings; sleeping and waking night service.
Some services are offered free of charge and we also welcome anyone who is
in receipt of direct payments, individual budgets or who wishes to pay privately.
As a national association of local charities, Crossroads care for people
not for profit.
Further information about the services offered by each scheme please contact
your local office.

Brentwood
Basildon & Districts

Tendring and
Colchester

Braintree District
& Chelmsford

Tel: 01277 201789
Fax: 01277 201789

Tel: 01255 860960
Fax: 01255 863961

Tel: 01376 529985

Email: brentwood.district@
crossroads.org.uk
Web: www.brentwoodcrossroads.
org.uk

Email: tendcrossroads@
btconnect.com
Web: www.carers.org/
local-service/colchester

Email: braintreexroads@
btconnect.com
Web: www.braintreecrossroads
care.org.uk

Meals on wheels
Through the WRVS, Southend Borough Council
provides a subsidised hot meal delivery service to
adults who are unable to prepare and cook a meal
for themselves. We can assess you to see whether
you are eligible to receive this service. There are
a range of meals to choose from including meals
suitable for people on diabetic, lower fat, gluten
free or vegetarian diets. There is also a selection of

Kosher and ethnic meals.
You will be given the opportunity to choose the
meals you want each week which includes a main
course and dessert and they will be delivered hot to
you between 12am and 2pm each day. If necessary
the person who delivers the meal to you can serve
it up for you on to a plate.

Assistive technology
Would you be surprised to know that you use
assistive technology already in everyday life? It
comes in the form of devices to alert us when:
• It’s time to get up – alarm clocks
• There is smoke in the house – smoke detectors
• There’s someone at the door – door bell
• There’s a call for you – telephones and mobiles.

The government is committed to encouraging
organisations such as health and social care
departments to develop the use of this type of
technology to support more vulnerable people to live
independently in the community for longer. The aim
is to give people more choice and control over how
they live their lives and the risks they are able to take.

Telecare
These are products and services which can prompt,
remind and inform people and their carers about
things in daily life which need to done such as
taking their medication on time.
They can alert a family member or carer that
a person has got out of bed at night and needs
assistance or has left their home at an unexpected
time. Or they may alert a monitoring centre that
something has happened and appropriate action
should be taken.
Southend Borough Council provides community
alarms which involve a device being provided
which sits between the phone and its socket point

and an alert pendant that the person wears. By
pressing the button, an alert is directed to a call
centre that will respond instantly to a call for help.
They can speak to you even if you are not near the
phone, but this will only happen when the button is
pressed.
Telecare can seldom replace care and assistance
from people - it usually enables existing care and
support to respond more effectively and can
sustain carers in their role.
For more information please contact the Access
Team at Southend Borough Council on 01702
215008.

Carers Direct
The Carers Direct national helpline can help unpaid
carers by providing information, advice and support
as well as practical guidance on how to access the
services that carers may need.
The helpline offers a whole range of information
and support on work and education, financial and
legal issues, help for young carers, keeping healthy,
a guide to caring and how to access services for the
person you are caring for.
Whatever your need, give one of the trained
advisors a call or visit the website and find out how

Carers Direct can help.
Advisors can also signpost to specialist agencies
for casework, advocacy, representation, and
counselling in relation to legal, medical and
financial matters.
Call Carers Direct Freephone on 0808 802 02 02.
Lines are open 8am - 9pm Monday – Friday and
11am - 4pm on weekends and bank holidays.
www.nhs.uk/carersdirect

Visit www.carechoices.co.uk for further assistance with your search for care
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South Essex Care and
Health Association
Choosing a care home or a care service for a relative
or a friend is not an easy task. Quite often there is
never enough time and trying to interpret someone
else’s wishes is difficult. Equally getting to grips
with the costs of care and sources of finance can
appear to be a minefield.
SECHA members are residential or nursing care
home providers covering most of Essex and domiciliary
care providers who are dedicated to providing the
highest standards of care and value for money.
The Association is active, involved and dedicated.
It provides regular training and development
programmes for staff and is a Criminal Records
Bureau registered umbrella body enabling CRB
checks on all our member’s staff as required. We
strive constantly to keep our members fully up to
date with latest care practices and changes in the
law as it affects care homes. We have found that
our members benefit enormously from the ‘Buddy’
system we operate which helps members with one
to one consultation and assistance as required with
problems encountered.
SECHA administer a bed register of our member
homes. You can find this on our website www.
secha.org.uk. The register is updated daily on
the website and sent to local authorities / PCTs,

and other placement agencies once a week.
Alternatively, contact our administrator who will
forward a copy to you.
Please note that all members are marked within
the listings with SECHA.
For further information please contact:
The Administrator
South Essex Care and Health Association
Tel: 01268 784501
Email: philroseman@secha.org.uk
www.secha.org.uk

THE ESSEX BED REGISTER
A service for all those seeking to find a place in a
home in Essex. The register is updated daily on
the website and sent to local authorities / PCT,
and other placement agencies once per week by
the South Essex Care and Health Association for
its members. Copies are available by telephoning
the Administrator on 01268 784501.
Alternatively, see the register on our website
at www.secha.org.uk

Housing with care
Extra care
Extra care housing is a form of housing, similar
to sheltered housing with self-contained
accommodation together with some communal
facilities. There are studio and one bedroom flats
available as well as a range of communal facilities
on site. Choosing extra care housing means that
you are living in your own home and can remain
there if your care or support needs change.
Extra care differs from care homes in the
following ways:
• You are living at home – not in a home
 ou have your own front door so you can decide
•Y
who comes in
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• Couples can stay together
• It offers a safe and secure home for people who
need support, including people with learning
disabilities
• 24 hour care services are available – if needed
• You get support to keep you independence
• Extra care aims to offer a home for life.
Southend Borough Council is developing extra care
resources within the borough together with South
Essex Homes, the Council’s Arms Length Management
Organisation (ALMO) responsible for the management

Helping you to Choose and Pay for Care - 0800 38 92 077
Advice for older people

Extra care continued
and maintenance of the Council’s housing. The
schemes are based at Longmans in Shoebury and
Westwood in Leigh-on-Sea.

Further information on these is available by
contacting customerservices@seh.southend.gov.uk
or telephoning 0800 833 160.

Sheltered housing
Often called retirement housing, there are many
different types of sheltered schemes, available
both to rent and to buy. Schemes usually consist
of between 15 and 40 dwellings. These may be
bedsitting rooms, self-contained flats, bungalows or
luxury apartments.
Some schemes are simply housing designed to
meet the needs of older people and linked to a
community alarm. The majority of schemes have

a scheme manager/warden and community alarm
service.
There are often communal facilities such as a
lounge, laundry, guest flat and garden. Meals are
not normally provided but a few schemes include a
restaurant and some can arrange hot meals.
For further advice and information, call this
Directory’s independent advice line: 0800 38 92 077
provided by FirstStop Advice.

Care homes
Southend Borough Council will do what they can
to help you remain independent in your own home
for as long as possible. If this is no longer possible,
moving to a good quality care home may be the
best option.
There are two types of care home:
Care homes (personal care only)
The care home provides help with personal care
but not nursing. Personal care includes washing,
bathing, feeding, dressing, getting in and out of
bed and help with getting around. You will need to
pay the full cost of this care if your capital/savings
exceed £23,250. See page 38 for more information.
Care homes with nursing (personal care and
nursing)
This type of care home offers a higher level of care

and medical attention and includes personal care.
Qualified nursing staff work alongside care workers
and are on duty around the clock. A specially
trained nurse will assess your nursing needs to work
out what level of nursing care the NHS will fund.
The cost of the nursing care part of your fees is paid
by the NHS direct to the home. The current amount
is £108.70 per week. The NHS does not pay for
personal care. You will need to pay the full cost of
this care if your capital/savings exceed £23,250. See
page 38 for more information.
The figures mentioned above may change after
April 2013, check with Adult and Community
Services after this date. See page 38 for more
information on paying for your care.
For further advice and information, call this
Directory’s independent advice line: 0800 38 92 077
provided by FirstStop Advice.

Beach huts, Southend-on-Sea

Visit www.carechoices.co.uk for further assistance with your search for care
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Care homes
checklist
Chapter
heading

Residential dementia checklist....................34

© 2013 Care Choices Ltd

Home 1 ......................................................................................................................................................

£ ............... p/w

Home 2 ......................................................................................................................................................

£ ............... p/w

Home 3 ......................................................................................................................................................

£ ............... p/w

Sub heading

First impressions

1 2 3

• Were you met when you first arrived?
• Do staff seem warm, friendly and polite?
• Do the residents seem happy, active and sociable?
• Does the home feel homely and welcoming?
• Is the home fresh, clean and comfortably furnished?

• Are there arrangements for religious observance?
• Can you handle your own money? If not, what
arrangements are in place?
• Does a hairdresser/chiropodist visit?
• Are residents accompanied on visits to the GP or
hospital?

Fees

Staff

• How much are the fees?
• Do the fees cover all the services available?
• Under what circumstances will the fees alter – e.g.
annually or according to increasing needs?
• Is the notice to terminate reasonable?

• Do the staff appear clean, cheerful and respectful?
• Do the staff talk to residents and how do they talk to
them?
• Are the staff formally trained?
• Is there an adequate number of staff on day and night?

Transport

Visitors

• Is the home easy to get to for relatives and friends?
• Does the home provide its own transport?

Accommodation
• Are bedrooms single or shared? Is there a choice?
• Can you decorate and re-arrange your room to suit
yourself?
• Can you bring your own furniture and TV?
• Is there a call system for emergencies?
• Are there enough sockets in your room?
• Can you control the heating in your room?
• Can you lock your room and is there a secure
place for valuables?
• Is there a separate dining room? Bar?
• Are there toilet facilities within easy reach of the
communal facilities?
• Are there both showers and baths?
• Are bathrooms adapted to help people in and out
of the bath?

Accessibility
• Does the home have the right adaptations and
equipment to meet your needs?
• Are all areas accessible for wheelchair users?
• Does the home have extra wheelchairs and
walking aids?
• Is there adequate provision for people with sight or
hearing difficulties?

Life within the home
• Are there any rules and restrictions (e.g. going out,
time of return etc)?
• Can you choose when to get up and retire every day?
• How are residents involved in decisions about life in
the home?
• Is there a telephone where you can make and
take calls in private and comfort?
• Is alcohol served or permitted?
• Are there smoking and non-smoking areas?
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• Are visitors welcome at all times?
• Is there somewhere to see them in private?
• May your visitors join you at meals?
• Can your visitors stay overnight?

Catering
• Do you have a choice about meals?
• Is the food varied and interesting?
• Can the home cater for your dietary needs?
• Can you have snacks or drinks any time
of the day or night?
• Can you eat in your room?

Activities
• Can you continue to pursue your hobbies
and interests?
• Are there organised activities and entertainment?
• Are outings and holidays arranged? How much do
they cost?
• Are escorts available if necessary?
• Is a library service available?
• Can you have your own flower bed or help
in the garden?
• Can you stay in your own room if you want to?

Gardens
• Are the grounds/gardens attractive?
• Are all areas safe and accessible?
• Is there somewhere to sit?
• Are they quiet?

Contract terms
• Can you retain your own room if away?
• Can you have a short-stay or trial period?
• Will you be given a statement of terms on admission?
• Are all procedures, such as complaints,
clearly spelt-out?

Helping you to Choose and Pay for Care - 0800 38 92 077
Advice for older people

Specialist care services
Support and care services for people with special
needs offer a range of options aimed at maintaining
their independence by living in their own homes
and communities.
Learning disability
In working with people with a learning disability,
Southend Borough Council is committed to the
following principles:
• Enabling people to live in their own homes as
far as possible and actively promoting people’s
independence
• Creating opportunities for people to be included
and to be able to engage as citizens in their local
communities
• Providing them with equal access to social care
services
• Enabling carers to feel informed, included and
supported in their role.
Increasingly in Southend, adults with a learning
disability are supported to live within the
community accessing ordinary housing and having
support consistent with their individual needs,
An important change affecting people with
learning disabilities is the introduction of Personal
Budgets (explained on page 35), putting people at the
centre of how they choose to pay for their support.
Physical disability or sensory impairment
Southend Borough Council supports people aged
between 18 and 64 with a physical disability or
sensory impairment to maintain their independence
by living in their own homes and communities.

If you have a physical disability or long term
illness, Southend Borough Council together
with other organisations can provide a range of
services, support and advice to help you live as
independently as possible in your own home.
Services are also available to help and support carers.
Dementia
Dementia can affect anyone irrespective of gender,
ethnicity or social class. Although it is commonly seen
as a condition of the elderly it also affects people
under 65 and people with a learning disability are
a group at particular risk. Southend is committed
to delivering a local strategy which focuses on the
needs of residents living here with dementia by:
•R
 aising awareness of dementia and encouraging
people to seek help
•P
 roviding good quality, early diagnosis, support
and treatment for people with dementia and their
carers, explained in a sensitive way
 roviding good quality information for people
•P
with dementia and their carers
• Improving the quality of care for people with
dementia in care homes
• Improving end of life care for people with dementia.
As it can be best for the person with dementia to stay
in their own home for as long as possible, a range
of community care services is available to facilitate
this. Southend’s Adult and Community Services
Department can provide access to homecare, meals
on wheels, respite care either in the person’s own
home or a care home to provide a break for carers,
advice on equipment and adaptations to the home.

Good quality end of life care
‘How we care for the dying is an indicator of how
we care for all sick and vulnerable people. It is a
measure of society as a whole and it is a litmus test
for health and social care services.’ 1
Although the subject of dying is often painful
to contemplate and as a society we do not discuss
death and dying openly, the way care professionals
approach the process is incredibly important for
the client, their family and carers. The Department
of Health has published a Strategy for every
organisation involved in providing end of life
care. Each will be expected to adopt an overall
coordination process, such as the Gold Standards

Framework, whilst developing the best possible
outcome for clients.

‘Care homes are increasingly at the forefront of
good practice in providing care for those who are
approaching or reaching the end of their life.’ 2
Enabling residents to die in comfort and with
dignity is a core function of care homes. When
choosing a care home you should consider their
end of life care philosophy and policies. It is
essential that you and your relatives discuss and
plan for your wishes as you near the end of your life.
Care homes should have an open approach to >>

Visit www.carechoices.co.uk for further assistance with your search for care
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Good quality end of life care continued
>> end of life care and should initiate conversation
with you and your family to ensure your needs and
wishes are discussed and planned for. An end of
life care plan including a full assessment of your
needs and wishes as you approach the end of life
is vital to establish your preferences and choices.
Many homes will include your end of life wishes as
part of your care plan as this will help ensure your
needs and wishes are effectively co-ordinated.
Without proper assessment and care planning your
needs may not be met and your end of life care
preferences may not be achieved.
Care homes should work with your General
Practitioner to ensure your medical needs are met
as you approach the end of your life. Good planning
for all your needs should mean that you can (if that
is your choice) remain in your care home in your
last days and not have to be admitted to hospital.
All health and social care staff must be trained in
communication regarding end of life care and will
be trained accordingly in assessing the needs of
clients and carers. Programmes available include:
The Gold Standards Framework (GSF)
This can be used in various settings, for example
hospitals, primary care and care homes, to improve
the co-ordination and communication between
different organisations involved in providing care
for someone near the end of their life.

Residential dementia care
checklist © Care Choices Ltd 2013
Things to look for in care homes specialising in
dementia. Please use in conjunction with the
care homes checklist on page 32.
Residents
The best indication of a good home is that the residents
appear happy and responsive.
• A
 re there rummage boxes around the home to
stimulate residents?
Access
If the person with dementia needs or is likely to need
equipment or adaptations you may want to check:
• T
 here is adequate signage and cues for different
parts of the home such as dining room and
bathroom.
• The home’s policy about locking external doors.
Bedrooms
You may want to find out whether the person with
dementia can have a single room and whether:
• R
 esidents are encouraged to bring in some of their
own furniture and possessions to increase familiarity.
Activities
Residents should be stimulated without feeling
stressed.
• Are reminiscence activities available?
• Are residents able to compile memory boxes?
• D
 o staff compile life story books including
photographs and mementoes?

The Liverpool Care Pathway (LCP)
This is best practice guidance to medical staff on
how to ensure quality of care in the last few hours/
days of someone’s life. This can be used in hospitals,
care homes, hospices or individuals’ own homes.

Staff
It is important to note whether staff seem friendly
and caring towards residents and whether they treat
residents with respect.

‘Preferred Priorities for Care’ (PPC)
This document is designed to help people prepare
for the future and gives them an opportunity
to think about, talk about and write down their
preferences and priorities for care at the end of life.
Despite general reluctance to broach this
sensitive area, it is worthwhile asking potential care
providers their approach to end of life care and
whether they are following national strategies for
implementing best practice within their home.

• Will the person with dementia have a member of
staff particularly responsible for their care?

1 ‘End of Life Care Strategy - promoting high quality
care for all adults at the end of life’ DH 2008.
2 ‘The route to success in end of life care –
achieving quality in care homes’ DH 2010.
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• Do they have any training and experience in
dementia care?

• Is there a member of staff you can talk to about your
own worries about the person with dementia?
Manager / head of home
A manager who is caring as well as efficient can make
all the difference to a home.
• D
 oes the manager have a
knowledge of dementia
and can they deal
with difficulties
that may arise in an
understanding way?
• Is there a full assessment
at home before a resident is
admitted?

Helping you to Choose and Pay for Care - 0800 38 92 077
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Useful websites – End of life care
Compassionate Communities
Website www.compassionatecommunities.org.uk
aims to:
• help people develop the skills to address issues
raised by end of life and other losses; and
• be a helpful, empathic ear.
Dying Matters
Set up by the National Council for Palliative Care
(NCPC), the coalition aims to promote awareness
of dying, death and bereavement. Website has a
comprehensive support section.
www.dyingmatters.org

Marie Curie Cancer Care
Provides free nursing care to cancer patients and those
with other terminal illnesses in their own homes.
www.mariecurie.org.uk
WidowNet
Established in 1995, the first online information
and self-help resource for, and by, widows and
widowers.
www.widownet.org

NHS Local
NHS Local has a section on end of life, including
contact details for helpful organisations,
suggestions of issues you may need to think about
at end of life and videos people have sent in listing
5 things they want to do before they die.
http://nhslocal.nhs.uk

Paying for care
What is a Personal Budget?
Self-Directed Support is designed to help people
take control of their own social care budgets,
manage their own support and choose the services
that suit them best using the money from different
areas more flexibly. The person is at the centre of
the planning process as they are best placed to
understand their own needs.
A major part of Self-Directed Support, Personal
Budgets have been introduced in Southend. A
Personal Budget is money paid by Adult and
Community Services to help you meet the
outcomes agreed in your support plan. It doesn’t
include money from other sources such as the
Independent Living Fund or the ‘Supporting
People’ initiative which you may also be eligible for
to help with housing needs. Whereas previously
a person may have been limited to traditional
options, Self-Directed Support offers alternatives.

can afford to pay towards your care.
If you need help to fill in the form, a Finance
Officer can visit you in your home to help you.
For more information on Self-Directed Support
and Personal Budgets visit www.southend.gov.uk
or telephone 01702 215008.

Do I need to make a contribution towards my
Personal Budget?
You will need to complete a financial assessment
form so that the local authority can assess what you
Visit www.carechoices.co.uk for further assistance with your search for care
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Third party payments
If you have been assessed as eligible for Southend
Borough Council funding and as needing a care
home and the care home you eventually choose
costs more than the rate Southend Borough
Council usually pays for a person with your needs,
someone will have to make up the difference. This
extra payment is often referred to as a ‘top-up’ or
‘third party top-up’.
Except in limited circumstances, the law states
that you are not allowed to make this additional
payment yourself. The responsibility for this often
falls to a member of your family or a benevolent
sponsor such as a charity. Once this person or

organisation has been confirmed, they must sign an
agreement formalising the arrangement.
It is important that whoever agrees to do this for
you is made aware that the amount could increase
in the future and they must be confident any
increases will be met. Should payments stop for
any reason, you should seek help and advice from
Southend Borough Council immediately. It may be
that the resident may have to find a cheaper home.
As the financing of care is a complex area, you are
advised to contact Adult and Community Services
to ask for specific advice and individual guidance.

Capital and self-funding advice
If you have capital or savings of more than £23,250
you will have to pay for any care services you
require but you are still entitled to an assessment of
your needs by Southend Borough Council.
If you have assets of less than £14,250, your
contribution will be assessed only on your income

and Southend Borough Council will meet the
difference between that and the cost of care.
Between these two figures, you will be assessed on
your income and an amount from your capital. A
sliding scale operates whereby you must pay £1 per
week for each £250 you have above the lower figure.

Self-funding advice
If you are funding your own care, you may not be
sure about all the options available to you. We
strongly recommend you seek information and
advice from a specialist Independent Financial
Adviser (IFA). A specialist IFA acts on your behalf
and is able to give you professional advice on
different ways to maximise your income and capital
(including your property, savings and investments).
This will help you cover the cost of your care now
and in the future.
A specialist IFA is able to provide advice from
the whole of market to guide you through the best
options for your individual needs.
Some of the options that a specialist IFA may take
you through are:
1. Immediate Needs Annuity
An Immediate Needs Annuity provides a
guaranteed regular income to cover the cost of
your care.
2. Renting out your property
Income from property rental may be able to
contribute towards the cost of care.
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3. Equity Release
You could release equity in your property to
either directly fund the cost of your care fees or to
purchase an Immediate Needs Annuity.
4. Investment
There are many different types of accounts and
investments that may be suitable to provide a
return to help pay for your care.
5. Legal, Tax and Benefit Issues
Independent advice to reinforce your rights and
entitlements is crucial when planning for later life
and choosing the best way to pay for your care.
Who to contact
For the benefit of service users, Southend-on-Sea
Borough Council has appointed a panel of local
IFAs. Each of these IFAs is authorised and regulated
by the Financial Services Authority, is an endorsed
Later Life Adviser and member of the Society of
Later Life Advisers (SOLLA).
SOLLA is a not-for-profit organisation established
to assist consumers and their families to find

Helping you to Choose and Pay for Care - 0800 38 92 077
Advice for older people

Self-funding advice continued
trusted, endorsed financial advisers who specialise
in the financial needs of older people (www.
societyoflaterlifeadvisers.co.uk).
Each of the local IFAs listed below will be able
to offer you a free initial consultation without
obligation. If you decide to proceed and seek
further advice they will provide you with details of
their services and costs.
The appointed specialist IFAs comply with
Southend-on-Sea Borough Council’s strict
requirements and operate to the highest
professional standards. Contact with, and
independent advice from, an appointed specialist
IFA is in the strictest confidence. The adviser acts on
your behalf and consequently the Council does not
accept responsibility for subsequent advice.
If you are arranging care for a loved one or acting
as a Power of Attorney and live outside Southend,
or even Essex, and would like to speak to an IFA
then details of those that specialise in long term
care planning can be found at www.payingforcare.
co.uk - click on the ‘Find an IFA’ tool.
www.payingforcare.co.uk is an impartial website
providing information on all areas of long term care
planning and funding.
If you choose to seek advice from another
adviser it is important that they are able to provide
long term care advice and hold the necessary
qualifications. A minimum requirement for those
advising on long term care is the Chartered
Insurance Institute (CII) Certificate in Financial
Planning and Long Term Insurance, (sometimes

known as CF8).
If you choose to contact one of the appointed
local IFAs please let them know you were signposted
by this Directory. This will help us to measure how
many people this Directory has helped.
Should you run out of funds and you do not
have a family member or relative that can top - up
the difference between the council’s funding limit
and the cost of your care provider, the council
will ensure your assessed needs are met but
may need to ask you to move to less expensive
accommodation or provider.
Note: A top-up can only be made by a third
person. It cannot be made by the service user/
customer.
 ocal specialist Independent Financial Advisers
L
(IFAs)
Care Asset Management Ltd
Philip Hurst & Paul Hardingham
Watersmead, 12 Marine Parade
Maylandsea, Essex CM3 6AP
Freephone: 0800 032 5553
Fax: 0161 707 7550
Parker Castle Financial Management Ltd
Clive Honey & Grahame Jackson
5 Griggs Business Centre
Coggeshall, Essex CO6 1NT
Tel: 01376 564 666
Fax: 01376 561 891

Financial assistance and support
Assuming you will be moving into care, you may
be entitled to some of the following financial
assistance and support, subject to an assessment of
need:
Twelve-week property disregard
If your former home is included in your financial
assessment but your other capital is less than
£23,250, and your income is not enough to meet
your care home fees, Adult and Community
Services will help with the cost during the first
twelve weeks of permanent care provided we
agree that care is needed. You will pay the assessed
contribution during this period but the value of
your property is disregarded.

Deferred Payment Agreements
After the twelve-week property disregard period,
any financial help from Adult and Community
Services will be charged against the value of your
home and recovered once your house has been
sold. However, we may limit how much we will pay
and it may affect your entitlement to pension credit
if your property is not seen to be on the market and
becomes treated as capital by the Department of
Work and Pensions (DWP).
Attendance Allowance
This is a non-means tested, non-taxable benefit
from the DWP paid at the lower rate of £51.85 per
week for those needing care by day or night,
>>

Visit www.carechoices.co.uk for further assistance with your search for care
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Financial assistance and support continued
>> and at the higher rate of £77.45 per week for
those needing care both during the day and night.
When someone is in residential care they are only
able to continue to receive Attendance Allowance if
they are paying the full cost of care or have agreed
the Deferred Payment Agreement.
Disability Living Allowance
This is a non-taxable benefit paid by the
Department for Work and Pensions, for people
under the age of 65 who need personal care
or supervision, have a terminal illness, or
have difficulty walking. It is made up of a care
component (paid at 3 different rates with a top rate
of £77.45 per week) and a mobility component
(paid at 2 different rates with a top rate of £54.05
per week). These rates are likely to be replaced by
a new Personal Independence Payment in 2013.
Both of these benefits are non-means tested, which
usually means that your income and capital will not
affect your eligibility for claiming.
NHS Nursing Care Contribution
Whether you are a temporary or permanent resident,
if you live in a care home that provides nursing care
you may be entitled to a non-means-tested NHS
Nursing Care Contribution (currently £108.70 per
week for the standard rate) towards the cost of your
nursing care. This is paid directly to the home.

NHS Continuing Care Funding
You can receive continuing healthcare services in
any setting, including your own home or in a care
home. The NHS will pay if you need healthcare
from a community nurse or a therapist as well as
personal care to help you at home like having a
bath or dressing.
If you live in a care home with nursing
(traditionally called a ‘nursing home’), you may
qualify for the full cost of your care home fees,
including board and accommodation, under
the National Framework for NHS Continuing
Healthcare.
Running out of money
If your capital is likely to reduce to £23,250, you
must let Adult and Community Services know well
in advance as we may be able to help with your
care fees. We must conduct an assessment of your
situation.
If the home you have chosen charges more
than this, you must find someone to help pay the
difference – a ‘top-up’ payment. Whoever does
this, whether family or a benevolent charity, they
should realise that they may have to pay this for
some time. Alternatively, you would have to find a
cheaper home.
Understanding your rights before moving into
care is essential. There are a number of financial
products and specialist companies who may be
able to help. It is important to seek advice before
committing yourself.

What will you have to pay for your residential care?
Do you have a property?
The value of your home is included in the assessment
of your capital unless one of the following still lives
there: your partner (that is, your husband, wife or
civil partner, or someone you live with as if they were
your husband, wife or civil partner) or a relative who
is over 60 or disabled or a child under 16 who you, or
a former partner, are responsible for.
Do you have capital or savings in excess of
£23,250?
No
Southend Borough Council will carry out an
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assessment of your care needs. This will define your
care needs and how they will be best met. Any care
homes you consider must be able to meet these
needs.
Adult and Community Services will also make
an assessment of your financial situation. This
determines how much we will pay and how much
you will have to pay.
If you want to choose a more expensive home
than the authority will pay, you would have to
arrange for a third party - such as a family member
or charity – to ‘top-up’ the difference. You are not
allowed to do this yourself unless you have entered
into a Deferred Payment Agreement.

Helping you to Choose and Pay for Care - 0800 38 92 077
Advice for older people

What will you have to pay for your residential care? continued
Yes
You can still ask Adult and Community Services for
an assessment although you will pay for the full
cost of your care. Any care homes you consider
must be able to meet your assessed care needs.
Whatever your circumstances...
Remember:
• If your partner still lives at home, they will not be
means-tested. If you have a private pension, only
half will be considered when you are assessed.
• Your assessment will be made up of two elements,
a care part and a financial one.
• A nursing home will generally be more expensive
than a residential home offering personal care
only.

Moving into a nursing home?
• You should be eligible for the NHS Nursing Care
Contribution – currently £108.70 per week.
Always seek advice:
• Independent help is available to guide you
through your financial options. There may be
a number of solutions to retaining your capital
whilst paying for care.
It is important to seek advice before committing
yourself. You can ask the Local Authority for advice
about their funding of care or seek independent
financial advice about management of capital.
Adult and Community Services – telephone 01702
215008.

Consider claiming:
• Income support (if you are under 60)
• Pension Credit (if you are over 60)
• Savings Credit (if you over 65)
Definitely claim:
• Attendance Allowance (if you are over 65) worth
either £51.85 or £77.45 per week depending on
your care needs.
• Disability Living Allowance (if you are under 65).

If you are looking for information and advice about
care and support,

our website can help you.

The publishers of this Directory have a new website which lets you search
for the care you want in your local area.
• It provides a fully searchable facility for care homes, home care, supported living
(learning disability only) and housing with care
• Regularly updated data from CQC
• Up to date information on important topics such as paying for care, care
options and further help and advice
• Information on how to contact our Advice Line (see page 8)
• You have the option to save your search results and return to them at a later date
• View electronic versions of our Directories

Start your search today:

www.carechoices.co.uk
Visit www.carechoices.co.uk for further assistance with your search for care
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Essential information
Looking for care or support?
This Directory’s free advice line, in association
with FirstStop Advice, provides an INDEPENDENT
advice and information service encompassing care,
accommodation, funding and rights. A personalised
report can be generated for customers providing
details of all care homes or housing with care

schemes that meet their criteria with supplementary
information about choosing and funding.
One call to the freephone number 0800 38 92 077
will enable the service to build a profile of exactly
what type of care you’re looking for, while taking
into account your personal needs and interests.

Comments, compliments and complaints
Southend Borough Council hopes that you will be
happy with the care that you chose for yourself or
someone who matters to you. However, there may
be times when you wish to raise a concern, make
a comment or a compliment about the service
provided. This may be about anything; from the
way you feel you are treated by staff to the food
you are served.
You should feel free to make comments and
suggestions about possible improvements to the
service that has been provided.
All providers are required under essential
standards of quality and safety to have a simple
and easy to use complaints procedure that they will
be happy to give you. If you are concerned about
the care that you, a friend or a relative is receiving,
it makes sense to speak to the manager before
you take any further action. The problem may be
resolved quite easily once they are made aware of it.

However, if you need to make a formal complaint,
you should initially contact the registered owners
of the service. If the care is being provided by an
independent agency or organisation, ask to speak
to the person who handles their complaints and
feedback. They have a duty to respond to any
complaints made. If you are not happy with the way
your problem has been dealt with contact the Care
Quality Commission (CQC), Citygate, Gallowgate,
Newcastle upon Tyne NE1 4PA. Tel: 03000 61 61 61.
If Southend Borough Council has arranged and
funded your care, you can contact either your social
worker or our Customer Services Team.
Customer Services Manager
Adult and Community Services
Southend Borough Council
Telephone: 01702 215000 ext 4638
Email: customerservicesofficer@southend.gov.uk
www.southend.gov.uk

Safeguarding adults
‘Abuse is a violation of an individual’s human
and civil rights by any other person or persons. It
may involve a single or repeated act or omission,
occurring within a personal or closed relationship
where there is an expectation of trust, which
causes harm to a vulnerable adult’ (‘No Secrets’
Department of Health 2000).
Southend Borough Council has a responsibility
to protect vulnerable adults from abuse or neglect.
You are considered to be a vulnerable adult if you
need health or social care and you are not able to
protect yourself from harm. If you are persuaded to
do something against your will or taken advantage
of because you do not fully understand the
consequences of your action, then that is abuse.
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Abuse can be physical harm, but it can also be
financial, emotional and sexual or it can be an act
of discrimination or neglect. This abuse can happen
anywhere. It can happen in your own home, in a care
home or day service, in hospital or in a public place.
June 2009 saw the birth of ‘Ask SAL’, a pioneering
new helpline, set up and designed to give advice to
local people who are concerned about themselves
or somebody they know.
The number, which will not appear on itemised
phone bills is 08452 66 66 63.
If you or someone you know may be
experiencing abuse or neglect then please phone
our Access Team on 01702 215008 or email:
accessteam@southend.gov.uk

Helping you to Choose and Pay for Care - 0800 38 92 077
Advice for older people

How solicitors can help
A solicitor can give you impartial advice about
wills, making gifts, estate planning and Powers
of Attorney. Some can also offer guidance on
immediate and long-term care plans, ensuring
(if applicable) the NHS has made the correct
contribution to your fees.
Lasting Powers of Attorney (LPA) allow you to
appoint someone you trust to make decisions
about your personal welfare, including healthcare
and consent to medical treatment, and/ or your
property and financial affairs. An LPA is only valid
once registered with the Office of the Public
Guardian. It allows for a person of your choice to
make decisions on your behalf at a time when you
may be unable.
The Court of Protection can issue Orders
directing the management of a person’s property
and financial affairs if they are incapable of
managing their own affairs should they not have
a LPA. The Court procedure is presently very slow
and the fees are quite expensive so preparing a LPA
is always advisable, providing you have somebody
sufficiently trustworthy to appoint as your attorney.
An ‘advance directive’ allows you to
communicate your wishes in respect of future
medical treatment but it is not legally binding.
You may instead wish to make a living will,
properly known as an ‘advance decision’ setting
out treatment that you do not want to receive in

specified circumstances, which would legally have
to be followed, even if you die as a result.
Any proposed gift out of your estate needs
careful consideration of the benefits, risks and
implications, particularly on any future liability for
care costs or tax liability
If you don’t have your own solicitor, ask family or
friends for their recommendations. Contact several
firms, explain your situation and ask for an estimate
of cost and an idea of time scales involved. Many
firms will make home visits if necessary and will
adapt their communications to meet your needs.
It’s important to find a solicitor who specialises in
this area of the law. The Citizen’s Advice Bureau
offers an advice service and will be able to
recommend solicitors in your area.
 or further advice and information, call this
F
Directory’s independent advice line: 0800 38 92 077
provided by FirstStop Advice.

Inspection of care services
All care providers must be registered under a
system introduced by the Health and Social Care Act
2008, which brings adult social care, independent
healthcare and the NHS under a single set of essential
standards of quality and safety for the first time.
The Care Quality Commission (CQC) is the
independent regulator of health and social care in
England. They regulate care provided through a
range of methods including:
• Registering providers to ensure they are meeting
the essential standards of quality and safety.
• Monitoring how providers comply with the standards.
• Promoting improvement in services.
• Using enforcement powers where necessary.
• Publishing up to date information about the
compliance of adult social care providers with
essential standards of safety and quality.

Following an inspection, each service is given a
report of how it rates against national essential
standards of quality and safety. Each service’s report
can be seen on the CQC website: www.cqc.org.uk
For any enquiries or to register a concern or
a complaint, contact CQC by telephone: 03000
616161 or by email: enquiries@cqc.org.uk
The Care Quality Commission
Citygate
Gallowgate
Newcastle upon Tyne NE1 4PA
When considering care services, it’s always a good
idea to check a service’s inspection report on the
Care Quality Commission’s website: www.cqc.org.uk

Visit www.carechoices.co.uk for further assistance with your search for care
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The Relatives and Residents Association (Essex)
For older people, their families and carers decisions
regarding residential care can be fraught with
anxiety and confusion. There are so many questions
- ‘What are the alternatives to residential care?’,
‘Who pays for what?’, ‘What I am entitled to?’, ‘What
kind of home would be suitable?’, ‘Where can I get
help and support after I have moved?’
To help meet this need, a number of volunteers
have come together to form a local branch of the
Relatives and Residents Association. They are
supported in their work by the national Association,
information on which can be found at www.relres.org.
The Relatives and Residents Association (Essex)
is being sponsored and supported in its work by
Essex County Council, Southend Borough Council,
Thurrock Council and the local Primary Care Trusts.
The aim of the Relatives and Residents
Association (Essex) is to help local people ask the
right questions, find reliable answers, make good
decisions and maintain the best possible quality of
life after moving into a care home.
The Association was launched in 2008. Its services
include the provision of two local rate telephone
Helplines, both available Monday - Friday 9:30am
- 4:30pm. The first Helpline 0845 017 7730, is for
those already involved in residential care and
offers confidential support and information to staff,
relatives and residents of residential care homes.

The other local rate Helpline 0845 017 7720 is for
the Essex community and offers independent help
and support to anyone seeking information about
future care options, either for themselves or for an
older relative or friend.
We invite you to visit our comprehensive website
at www.relresessex.org where you will be able to
access answers to your questions on residential
care and find signposts to both national and local
resources.

Searching for
care online?
Looking for care and
support has just
got easier. www.
carechoices.co.uk
lets you search for
the care you want
in your local area.

Start your search today:
www.carechoices.co.uk

Local useful contacts
Southend Borough Council
Civic Centre, Victoria Avenue
Southend on Sea, Essex SS2 6ER
Tel: 01702 215000
www.southend.gov.uk
Age UK Essex
Celebrates, supports and champions older
people without prejudice or discrimination.
112 Springfield Road, Chelmsford CM2 6LF
Tel: 01245 346106 / 264499
www.ageuk.org.uk/essex
Age Concern Southend-on-Sea
Civic Centre, Victoria Avenue, Southend-on-Sea
Tel: 01702 215780
www.acsos.co.uk
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Alzheimer’s Society
Rochford Office
St Luke’s Place, Dalys Road
Rochford, Essex SS4 1RA
Tel: 01702 549319
Email: janice.farrant@alzheimers.org.uk
Southend and District Office
Suite 5, Philpot House
Station Road, Rayleigh
Essex SS6 7HH
Tel: 01268 778959
Email: janice.farrant@alzheimers.org.uk

Helping you to Choose and Pay for Care - 0800 38 92 077
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Local useful contacts continued
Grays Office
The Resource Centre
88 Bridge Road
Grays RM17 6BZ
Tel: 01375 413756
Email: nicole.kenlin@alzheimers.org.uk
BATIAS
Independent Advocacy Service for adults with a
learning disability.
373a Rayleigh Road
Eastwood, Leigh-on-Sea
Essex SS9 5PS
Tel: 01702 528021
Email: batiassos@btconnect.com
Citizens Advice Bureau
Free independent and confidential advice.
1 Church Road
Southend on Sea SS1 2AL
Tel: 01702 610610
Essex Independent Care Association (EICA)
Represent the interests of independent social
care providers locally, regionally and nationally.
105 Church Road, Hadleigh, Essex SS7 2HA
Tel: 01702 558431 Fax: 01702 557914
www.eica.org.uk
NHS South East Essex
Tel: 01702 224600
Email: info@see-pct.nhs.uk
RCHL
Direct Payment Advice, Support and Payroll Service
SAVS, 29-31 Alexandra Street
Southend on Sea
Essex SS1 1BW
Tel: 01702 214540
Email: sdp@rchl.org.uk
South Essex Partnership NHS
Foundation Trust
• Southend-on-Sea
Tel: 01702 224642
Tel: 01702 224629
www.southessex-trust.nhs.uk

South Essex Care and Health
Association (SECHA) & Essex Bed Register
18 Hullbridge Road, Rayleigh, Essex SS6 9NZ
Tel: 01268 784501
www.secha.org.uk
Southend Blind Welfare Organisation
Practical help to visually impaired people in Southend
117 Hamlet Court Road, Westcliff on Sea SS0 7LP
Tel: 01702 342131
Email: sbwo@tesco.net
Southend Carers Forum
SAVS Centre
29/31 Alexandra Street,
Southend SS1 1BW
Tel: 01702 393933
Email: info@southendcarers.co.uk
Southend Mencap
100 London Road
Southend, Essex SS1 1PG
Tel: general: 01702 341250
Advocacy service: 01702 334514
Email - general:
marc.mcowens@southendmencap.co.uk
Advocacy:
southendmencap.advocacy@hotmail.co.uk
Southend MIND
112a Southchurch Road
Southend SS1 2LX
Tel: 01702 601123
Fax: 01702 600547
Email: office@southendmind.org.uk
The Care Quality Commission
Citygate, Gallowgate, Newcastle upon Tyne NE1 4PA
Tel: 03000 616161
Email: enquiries@cqc.org.uk
www.cqc.org.uk
Together Advocacy Centre
2 Weston Chambers,Weston Road, Southend SS1 1AU
Tel: 01702 349191
Email:
southendadvocacy@together-uk.orgContact us

Visit www.carechoices.co.uk for further assistance with your search for care
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Southend-on-Sea care homes
Aarandale Lodge
2-4 St Vincent’s Road, Westcliff-on-Sea SS0 7PR
OP D
Tel: 01702 352096 

Avondale Rest Home SECHA
38 Avondale Drive, Leigh-on-Sea SS9 4HN
Tel: 01702 711934 

Abandale Lodge SECHA
87 Station Road, Leigh-on-Sea SS9 1ST
Tel: 01702 714128 Advert below

LDA MH

bali hai care home SECHA
14-16 Southbourne Grove, Westcliff-on-Sea SS0 9UR
MH
Tel: 01702 479867 

OP

Beaufort Lodge
10-12 St Vincent’s Road, Westcliff-on-Sea SS0 7PR
OP D
Tel: 01702 353640	

Abbeyfield st george’s house SECHA
Park Terrace, Westcliff-on-Sea SS0 7PH
Tel: 01702 331512 

Abbottswood Lodge
Residential care home SECHA
226 Southchurch Road, Southend-on-Sea SS1 2LS
OP D MH
Tel: 01702 462541 
Adalah residential rest home ltd
20 Cliff Road, Leigh-on-Sea SS9 1HJ
Tel: 01702 711162	

OP D

Ailsa House residential care home
64-66 Genesta Road, Westcliff-on-Sea SS0 8DB
OP D
Tel: 01702 346473	
Alyson House SECHA
11 Cobham Road, Westcliff-on-Sea SS0 8EG
OP D PD LDA SI YA
Tel: 01702 345566 
Astral Lodge residential home
32-35 Ailsa Road, Westcliff-on-Sea SS0 8BJ
Tel: 01702 345409	

OP D

Autumn cottage (Outlook care)
160 Ness Road, Shoeburyness SS3 9DL
OP D LDA YA
Tel: 01702 292005 

AbAndAle lodge
Residential Psychiatric Care and Rehabilitation
Abandale is a small comfortable home catering for eight
residents, suffering from severe and enduring mental health
problems, who whilst no longer needing hospitalisation
are not ready for independent living. We specialise in
rehabilitation of clients with a forensic history who require
a period of proven stability within a supported community
environment.

OP D

Biffins Care home SECHA
18 Thorpedene Gardens, Shoeburyness SS3 9JB
OP
Tel: 01702 292120 
blakeney house
33-35 Park Road, Westcliff-on-Sea SS0 7PQ
Tel: 01702 335724 

LDA YA

bliss care home
23 Cobham Road, Westcliff-on-Sea SS0 8EG
Tel: 01702 351267 

OP D

bradbury home
2 Roots Hall Drive, Southend-on-Sea SS2 6DA
Tel: 01702 435838 

OP D

Braemar Lodge residential home
481 Victoria Avenue, Southend-on-Sea SS2 6NL
OP D
Tel: 01702 302914 
catherine miller house SECHA
13-17 Old Leigh Road, Leigh-on-Sea SS9 1LB
Tel: 01702 713113 

OP D

Basic Criteria for Suitability
Clients requiring 24 hour monitored residential care to
assist in re-establishing themselves in the community.
We are unable to accept clients who abuse drugs or
alcohol. The age range accepted for residence
is 25-60 years.

www.abandalelodge.co.uk
PleAse ContACt: JeAn grAnge proPrietor
telePhone: 01702 714128
87 stAtion roAd leigh-on-seA essex ss9 1st

Service
OP Older people (65+) D Dementia PD Physical disability LDA Learning disability, autism
User Bands MH Mental health SI Sensory impairment YA Younger adults AD People who misuse alcohol and drugs
SECHA - South Essex Care and Health Association member - For more information see page 30 
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Southend-on-Sea care homes continued
Cavell Lodge
5 Blenheim Chase, Leigh-on-Sea SS9 3BZ
Tel: 01702 480660 

OP D

Dolphin Court
179-182 Eastern Esplanade, Thorpe Bay SS1 3AA
D PD YA
Tel: 01702 584088 

Cedar Lodge SECHA
169 Westbury Road, Southend-on-Sea SS2 4DL
LDA
Tel: 01702 301652 

Elgin Rest Home SECHA
12-14 Manor Road, Westcliff-on-Sea SS0 7SS
Tel: 01702 340172 

Chadwick Lodge residential home SECHA
8 Chadwick Road, Westcliff-on-Sea SS0 8LS
OP D
Tel: 01702 331599	

Elkington House (Southend Blind Welfare Organisation) SECHA
9 Imperial Avenue, Westcliff-on-Sea SS0 9NE
OP D SI
Tel: 01702 348200 

Chaltonholme SECHA
1 - 3 First Avenue, Westcliff-on-Sea SS0 8HS
Tel: 01702 346534 Advert page 46  OP D PD MH SI YA
Cherrycroft
59 Crowstone Road, Westcliff-on-Sea SS0 8BG
PD LDA
Tel: 01702 343654	
Crowstone House
Crowstone Avenue, Westcliff-on-Sea SS0 8HT
OP D PD SI
Tel: 01702 436611 

Advert outside back cover

OP D

fairmead lodge
45 Fairmead Avenue, Westcliff-on-Sea SS0 9RY
LDA
Tel: 01702 308197	
Fairview House
14 Fairview Drive, Westcliff-on-Sea SS0 0NY
Tel: 01702 437555 

OP D

Grandville Lodge Limited SECHA
17-19 Grand Drive, Leigh-on-Sea SS9 1BG
Tel: 01702 470976 

OP D

OP

GranGE, THE SECHA
122 Crowstone Road, Westcliff-on-Sea SS0 8LQ
MH
Tel: 01702 432064

Cumberland Lodge
22 Cumberland Avenue, Southend-on-Sea SS2 4LF
MH
Tel: 01702 602361 

hart house SECHA
91 Hamstel Road, Southend-on-Sea SS2 4NF
OP D MH YA AD
Tel: 01702 619611 

delaware house
Maplin Way, North Shoeburyness SS3 9PS
Havengore
add_haven
Tel:
01702Email
588501
 1/5 06 29/09/2011 11:56 Page 1 OP D

hart View SECHA
4 Valkyrie Road, Westcliff-on-Sea, Essex SS0 8BU
OP D MH YA AD
Tel: 01702 433330 

Crowstone Manor care home SECHA
38 Crowstone Road, Westcliff-on-Sea SS0 8BA
Tel: 01702 333594

Havengore House (Dementia registered)

27 Fairfield Road, Eastwood,
Leigh on Sea, Essex, SS9 5RZ

Tel: 01702 529243
www.havengorehouse.co.uk

Havengore House is a country style house set in three-quarters of an acre of
landscape gardens, in a quiet suburban setting, close to amenities. Havengore is also
registered for dementia care.
• Outings are arranged to visit places of interest and also shopping trips. There are
weekly sessions of reminiscing and bingo, gentle exercise and mental stimulation
sessions are enjoyed by all. Visits from different entertainers are arranged for
singing and music. Lift to all floors, large dining room which caters good home
cooked food.
For further information or to arrange for a visit,
please contact us by telephone or e-mail enquiries@havengorehouse.co.uk

Service
OP Older people (65+) D Dementia PD Physical disability LDA Learning disability, autism
User Bands MH Mental health SI Sensory impairment YA Younger adults AD People who misuse alcohol and drugs
SECHA - South Essex Care and Health Association member - For more information see page 30 

Advertisers are highlighted

Visit www.carechoices.co.uk for further assistance with your search for care

45

The Southend-on-Sea

Darby & Joan
Organisation

A charity running four Homes caring for the elderly
All our homes are run for the benefit of our residents, and considerable efforts are taken to ensure we
employ dedicated staff who provide a caring, homely atmosphere in well managed establishments. We
welcome both Local Authority and also privately funded residents.
ALL ENQUIRIES TO THE HEAD OFFICE AT: 50 AVENUE ROAD, WESTCLIFF-ON-SEA, ESSEX SS0 7PJ

CECIL JONES HOUSE

CHALTONHOLME

50 Avenue Road, Westcliff-on-Sea, Essex SS0 7PJ

1-3 First Avenue, Westcliff-on-Sea, Essex SS0 8HS

Sheltered accommodation in nine
single studio apartments
Most rooms en-suite, some ground floor.
Television and telephone points in private
rooms. All meals catered. Pleasant gardens.
Ground-floor social lounge and dining room.
Laundry facilities provided. Close to town
and transport links. Housekeeper.

Residential Care Home for 33
Residents.
Single rooms.
Twenty-four hour care by sympathetic staff.
Pleasant gardens and lounges.
Large dining room.
Social events and outings arranged.
Two lifts.

Tel: 01702 345969

Tel: 01702 346534

SANDRINGHAM
5-7 Westcliff Avenue, Westcliff-on-Sea, Essex SS0 7QR

Residential Care Home for
20 Residents
Single rooms en-suite.
Twenty-four hour care by sympathetic
staff. Prime location.
Pleasant lounge and dining room.
Social events and outings arranged.
Lift.
Tel: 01702 352911

ST. MARTINS
59 Imperial Avenue, Westcliff-on-Sea, Essex SS0 8NQ

Residential Care Home for 26
Residents.
Three lounges. Extensive gardens.
Excellent food with a choice of menu.
Modern alarm call system.
Fully trained staff. Full range of
entertainment. Visiting services
(hairdresser, chiropodist, etc)
Tel: 01702 475891

Telephone: 01702 345969 or Email: darbyandjoan.org@btopenworld.com
Web: www.darbyandjoan.org
CHARITABLE COMPANY LIMITED BY GUARANTEE REGISTERED NUMBER 4378521 - REGISTERED CHARITY No. 1093882

Southend-on-Sea care homes continued
Havengore House SECHA
27 Fairfield Road, Eastwood, Leigh-on-Sea SS9 5RZ
OP D
Tel: 01702 529243 Advert page 45

Lifstan Way Care Home SECHA
74 Lifstan Way, Thorpe Bay SS1 2XE
Tel: 01702 466772 

MH

Health and Home Limited
148-150 North Road, Westcliff-on-Sea SS0 7AG
OP D PD LDA MH AD
Tel: 01702 340844 

Lighthouse
403-405 Westborough Road,
Westcliff-on-Sea, Essex SS0 9TW
Tel: 01702 308893 

LDA

Hollies, The SECHA
70 Canewdon Road, Westcliff-on-Sea SS0 7NE
D LDA YA
Tel: 01702 354744 
Kathryn Court
84 Ness Road, Shoeburyness SS3 9DH
OP D PD SI
Tel: 01702 292800 

Advert outside back cover

Lilacs residential home, The SECHA
121 Chalkwell Avenue, Westcliff-on-Sea SS0 8NL
OP D
Tel: 01702 712457 Advert below
Manor Rest Home
35 Manor Road, Westcliff-on-Sea SS0 7SR
Tel: 01702 343590 

OP D MH

Kimberley Grace care home SECHA
15-17 Grosvenor Road, Westcliff-on-Sea SS0 8EP
OP D
Tel: 01702 347386 

Maplin house
117 Church Road, Shoeburyness SS3 9EY
Tel: 01702 297494 

LDA

kingston house
43 Woodfield Park Drive, Leigh-on-Sea SS9 1LN
LDA YA
Tel: 01702 712022 

Mellor House
80 Station Road, Westcliff-on-Sea SS0 7RQ
Tel: 01702 437350 

LDA

knoll, The
115 Southchurch Boulevard, Thorpe Bay,
Southend-on-Sea SS2 4UR
PD LDA MH
Tel: 01702 586684 

Melrose House SECHA
95 Alexandra Road, Southend-on-Sea SS1 1HD
Tel: 01702 340682 
OP D PD SI

Laburnums SECHA
20 Chalkwell Avenue, Westcliff-on-Sea SS0 8NA
Tel: 01702 477898 
OP PD LDA SI YA
Legra Residential Care Home
54 Salisbury Road, Leigh-on-Sea SS9 2JY
Tel: 01702 712222

OP D

Memory House
6-9 Marine Parade, Leigh-on-Sea SS9 2NA
Tel: 01702 478245 

Meteor Rest Home SECHA
34-36 Meteor Road, Westcliff-on-Sea SS0 8DG
OP D
Tel: 01702 340518 

The Lilacs

Residential Home foR tHe eldeRly
• sea front 300 yards away.
• en-suite facilities.
• 24 hour care.
• local transport facilities
very accessible.
• sunny rear garden.
• all single rooms.

OP D
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• full central heating.
• Home cooking to a high standard.
• short stay and long stay.
• Visiting doctors, chiropodist,
hairstylist and clergy.
mr Barry Waters or faz Painchun 121 Chalkwell avenue,
• Passenger lift.
Westcliff-on-sea essex ss0 8nl, tel: 01702 712457
• trained staff.
www.the-lilacs.co.uk
• large conservatory

Service
OP Older people (65+) D Dementia PD Physical disability LDA Learning disability, autism
User Bands MH Mental health SI Sensory impairment YA Younger adults AD People who misuse alcohol and drugs
SECHA - South Essex Care and Health Association member - For more information see page 30 
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Southend-on-Sea care homes continued
Meyrin House
35 Hobleythick Lane, Westcliff-on-Sea SS0 0RP
OP D
Tel: 01702 437111 

North Avenue, 278
Southend-on-Sea SS2 4EN
Tel: 01702 461386 

MILTON HOUSE
58 Avenue Road, Westcliff-on-Sea SS0 7PJ
Tel: 01702 437222 

OP

Palmerston House Care Home
21 Palmerston Road, Westcliff-on-Sea SS0 7TA
OP D PD SI AD
Tel: 01702 213553

OP

Pinetree Place
36a-d Ashingdon Road, Rochford, Essex SS2 5TE
OP PD LDA SI YA
Tel: 01702 462246 

Nazareth House - Maris Stella Wing
111 London Road, Southend-on-Sea SS1 1PP
Tel: 01702 345627 

LDA MH SI YA

Newbrae Care home
41 Crowstone Road, Westcliff-on-Sea SS0 8BG
OP D PD MH SI
Tel: 01702 430431 

Poppy Lodge Care Home
4 Drake Road, Westcliff-on-Sea SS0 8LP
Tel: 01702 342793 

OP D

newhaven community care ltd
(phoenix house)
124 Crowstone Road, Westcliff-on-Sea SS0 8LQ
LDA YA
Tel: 01702 337057 

priory house
Prittlewell Chase, Westcliff-on-Sea SS0 0SR
Tel: 01702 344145 

OP D

Nightingale house
69-71 Crowstone Road, Westcliff-on-Sea SS0 8BG
Tel: 01702 338552 Advert inside front cover OP D

Ravensmere
13-15 Manor Road, Westcliff-on-Sea SS0 7SR
OP D PD LDA MH
Tel: 01702 330347 

Westerley Westcliff on Sea offers…
· A person centred environment for permanent residential, respite or day care.
· A Christian ‘family’ with daily acts of worship.
· High quality en-suite room with comfortable lounges, homely atmosphere
and a wide range of activities.
· The warmest of welcomes for you and your family and friends.

Call us now for a brochure or to arrange a visit
Westerley, 1 Winton Avenue,Westcliff on Sea, Essex, SS0 7QU
Call 01702 349209 or e-mail at westcliffm@lwpt.org.uk
or visit www.lwphomes.org.uk

Service
OP Older people (65+) D Dementia PD Physical disability LDA Learning disability, autism
User Bands MH Mental health SI Sensory impairment YA Younger adults AD People who misuse alcohol and drugs
SECHA - South Essex Care and Health Association member - For more information see page 30 
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Southend-on-Sea care homes continued
Raymond House
7-9 Clifton Terrace, Southend-on-Sea SS1 1DT
OP D
Tel: 01702 352956 

St Michael’s care Home for the elderly
20 Meteor Road, Westcliff-on-Sea SS0 8DG
OP D
Tel: 01702 434274 

Rose Martha Court
64 Leigh Road, Leigh-on-Sea SS9 1LF
Tel: 01702 482252 

OP D YA

Summerhill SECHA
211 Manchester Drive, Leigh-on-Sea SS9 3ET
Tel: 01702 343062 Advert page 12 OP D PD LDA MH SI YA

Sandringham SECHA
5-7 Westcliff Avenue, Westcliff-on-Sea SS0 7QR
Tel: 01702 352911 Advert page 46 OP D PD MH SI YA

SummerLodge SECHA
20 Grosvenor Road, Westcliff-on-Sea SS0 8EN
Tel: 01702 343062 Advert page 12 OP PD LDA MH SI YA

SANDS LODGE SECHA
15 Kings Road, Westcliff-on-Sea SS0 8LL
Tel: 01702 340501

LDA MH

Summerview SECHA
35 Pembury Road, Westcliff-on-Sea SS0 8DU
Tel: 01702 343062 Advert page 12 OP D LDA MH SI YA

SANDy lodge
Southchurch Avenue, Shoeburyness SS3 9BA
OP PD LDA SI
Tel: 01702 462246 

Sunflowers SECHA
37 Pembury Road, Westcliff-on-Sea SS0 8DU
Tel: 01702 343062 Advert page 12 OP D PD LDA MH SI YA

saxon lodge
20 Smith Street, Shoeburyness SS3 9AL
Tel: 01702 295001 

VALKYRIE LODGE
22 Valkyrie Road, Westcliff-on-Sea SS0 8BY
Tel: 01702 712457

LDA SI

MH

Silversea Lodge
46 Silversea Drive, Westcliff-on-Sea SS0 9XE
OP D PD SI
Tel: 01702 480502 

Victoria Court private rest home SECHA
127-129 York Road, Southend-on-Sea SS1 2DX
OP D
Tel: 01702 465574 Advert page 51	

Somerville Gardens (royal mencap society)
54 Somerville Gardens, Leigh-on-Sea SS9 1DF
LDA
Tel: 01702 480473 

Westborough Road, 388 - 390
Westcliff-on-Sea SS0 9TN
Tel: 01702 349193


southwold house
16-18 Cliff Road, Leigh-on-Sea SS9 1HJ
Tel: 01702 715240 

Westcliff Lodge
118-120 Crowstone Road, Westcliff-on-Sea SS0 8LQ
OP D
Tel: 01702 354718 

LDA YA

St Clement’s Drive, 40 (royal mencap society)
Leigh-on-Sea SS9 3BJ
LDA
Tel: 01702 479842 
St Edith’s Court
18 Hillside Crescent, Leigh-on-Sea SS9 1EN
Tel: 01702 480688 

OP D

St Martin’s residential care limited SECHA
59 Imperial Avenue, Westcliff-on-Sea SS0 8NQ
OP D
Tel: 01702 475891 Advert page 46

Westerley residential care home
for the elderly
1 Winton Avenue, Westcliff-on-Sea SS0 7QU
Tel: 01702 349209 Advert page 48 

LDA

OP

WESTMINSTER HOUSE residential
care ltd SECHA
41 Westminster Drive, Westcliff-on-Sea SS0 9SJ
OP MH AD
Tel: 01702 333034 

Service
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WHETHER YOU ARE CONSIDERING CARE IN YOUR OWN HOME, IN A HOUSING WITH
CARE DEVELOPMENT OR A CARE HOME, CARE SELECT WILL BE ABLE TO HELP BY
TAKING YOU THROUGH EACH STEP TO FINDING THE MOST APPROPRIATE CARE.

CARE

select

CARE

IN DEPTH EDITORIAL INCLUDES:

Exploring your care options –
home care, extra care, care villages, care homes and dementia care options
Core specialisms –
the not-for-profit sector, legal issues and essential contacts
Paying for care –
benefits, self-funding advice, pros and cons of equity release

Care Select is also available to view on our website www.carechoices.co.uk
For further information or to get your FREE copy of Care Select call us on 01223
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the definitive guide to arranging
care for self-funding older people

Victoria Court

RESIDENTIAL HOME

Victoria Court Private Residential Home is an established care home specialising in high
quality long-term and day care to elderly people. We are now registered to care for
people with dementia.
Jennifer Varrier leads a committed staff team dedicated to providing a home for life
for residents. Staff are trained in all areas necessary to deliver quality care. Our in-house
assessors provide support to staff as they progress through our training programme. Day
care places available.

Address: 127 York Road, Southend-on-Sea, Essex SS1 2DX Tel: 01702 465574

Email: victoriacrt@aol.com

Southend-on-Sea care homes continued
Whittingham House
Whittingham Avenue, Southend-on-Sea SS2 4RH
OP D
Tel: 01702 614999 

Windermere rest home SECHA
23-25 Windermere Road, Southend-on-Sea SS1 2RF
OP D
Tel: 01702 303647 

Southend-on-Sea care homes with nursing
alexander house private nursing home
25 - 27 First Avenue, Westcliff-on-Sea SS0 8HS
OP D PD LDA MH
Tel: 01702 339635 

mountdale nursing home SECHA
59 Mountdale Gardens, Leigh-on-Sea SS9 4AP
OP D
Tel: 01702 421019 

Boscombe Lodge nursing Home
65 Boscombe Road, Southend-on-Sea SS2 5JD
OP D
Tel: 01702 603444 

nazareth House - St Joseph’s Wing
111 London Road, Southend-on-Sea SS1 1PP
Tel: 01702 345627 

britannia lodge SECHA
1 Ailsa Road, Westcliff-on-Sea SS0 8BJ
Tel: 01702 432927 

norman house NURSING HOME
51-53 Elm Road, Shoeburyness SS3 9PD
Tel: 01702 297217 

Brooklands nursing home
25 Lambeth Road, Leigh-on-Sea SS9 5XR
Tel: 01702 525375 

MH

OP

OP D MH

OP D PD

norton place
162 Ness Road, Shoeburyness SS3 9DL
OP D PD LDA YA
Tel: 01702 462246 

Fernbrook House
34-47 Fernbrook Avenue, Southend-on-Sea SS1 2QW
OP D
Tel: 01702 460364	

Uplands nursing Home
27-31 Cobham Road, Westcliff-on-Sea SS0 8EG
OP PD YA
Tel: 01702 352752


kenway court
5 Kenway, Southend-on-Sea SS2 5DX
Tel: 01702 440750 

PD LDA YA

West House
11 St Vincents Road, Westcliff-on-Sea SS0 7PP
OP D
Tel: 01702 339883 

Langley Lodge SECHA
39 Imperial Avenue, Westcliff-on-Sea SS0 8NQ
OP D
Tel: 01702 340186 

willowdale lodge SECHA
21 Cromer Road, Southend-on-Sea SS1 2DU
OP D PD SI YA
Tel: 01702 469547 

Maranatha Residential Home SECHA
211 York Road, Southend-on-Sea SS1 2RU
Tel: 01702 467675 

OP

Service
OP Older people (65+) D Dementia PD Physical disability LDA Learning disability, autism
User Bands MH Mental health SI Sensory impairment YA Younger adults AD People who misuse alcohol and drugs
SECHA - South Essex Care and Health Association member - For more information see page 30 

Visit www.carechoices.co.uk for further assistance with your search for care
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Essex home care providers continued
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25
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High Street, 291
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25

Domiciliary Support & Reablement
Service Chelmsford & Maldon 	19

Home Choice Care Essex 	 21

Montecare Solutions Ltd
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- Harwich

25
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Domiciliary Support & Reablement
19
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Home Farm Trust 	21
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21
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Honey Tree Court 

Domiciliary Support & Reablement
Service South East 	19

Horizon Homecare

Domiciliary Support &
Reablement Service Epping 	19

New Partnerships
(Lynray and Peach Cottage) 25
Nightowls Care LLP

25

23
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& Support Ltd

25

23
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Domiciliary Support Extra Care
Service West Essex 
19
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25
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19
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19
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People in Partnership Ltd

25
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23
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Peoples Care and Protection
25
Services Limited
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Our passion is for innovative, high quality care
with well-motivated staff teams responsive to the
needs of older people. Preserving dignity is at the
heart of everything we do.
Our Ethos is that Care Homes are for living in and
can be a ‘hive of activity’ or a ‘sea of tranquillity’
depending on the needs of those in our care.
We provide residential care for those who need
that extra support each day and
we offer specialist care for those
living with dementia throughout

our LIFE programme (Living in Full Engagement).
It is a philosophy with an innovative, creative and
positive approach.
We have homes across Essex and if you would like
to know more please contact us on the number
below or visit our website for further details.

0800 412 5660
www.runwoodhomes.co.uk

